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BA30BbIA CTAHOAPT
SALWLNTbI NPAB U MUHTEPECOB ®U3UYECKUX N FOPUONYECKUX
nny - NONYYATENEW ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YNIEHAMMU
CAMOPETYJIUPYEMbIX OPFTAHU3ALUA B COEPE ®UHAHCOBOIO PbIHKA,
OBBbEAUHAIOLWNX MUKPO®UHAHCOBBLIE OPTAHU3ALIMN

HacTtosiwmn 6a30BbIN CTaHOAPT 3alUMTLl MPaB U UHTEPECOB (PU3MYECKUX U IOPUONYECKUX NULL - Mnony4vartenen
(PMHAHCOBbLIX YCMYr, OKasblBaEMbIX YfiEHaMW CaMOpPErynupyembiXx oOpraHmsaunn B cdepe (PUHAHCOBOrO pbiHKA,
06beanHAKLLIMX MUKPO(MHAHCOBbLIE OpraHu3auun (aanee - CrtaHaapT), pa3paboTtaH B COOTBETCTBMM CO CT. CT. 4, 5
denepanbHoro 3akoHa ot 13 uonga 2015 roga N 223-903 "O camoperynupyemMblx opraHm3aumsx B cpepe rMHaHCOBOro
pbiHKA", ®epepanbHbiM  3akoHOM OT 2 uona 2010 roga N 151-¢3 "O MUKPO(PMHAHCOBON OEATENBbHOCTU W
MUKPOMOMHAHCOBLIX  opraHm3aumsx”, Ykasanmem badka Poccum ot 30 maa 2016 roga N 4027-Y "O nepeyHe
obaAsatenbHbIx And  pa3paboTkM  camMOperynMpyembiMK  OpraHuM3aumsaMum B cpepe  (PMHAHCOBOrO  PbIHKA,
00BbEONHAIOLLMMN MUKPOUHAHCOBLIE OPraHn3auun, KpeOUTHbIE NOTPEOUTENLCKNE KoonepaTuBbl, 6a30BbIX CTAHAAPTOB
1 TpeboBaHUAX K X COAEPXKAHMIO, a TAKKe NepeyvHe onepauun (CoaepXaHmm BUOOB AEATENbHOCTU) HA (PUHAHCOBOM
pbIHKe, nognexaluux cTaHgapTMsaunum B 3aBUCMMOCTY OT BUAa AEATENbHOCTM (OMHAHCOBbLIX OpraHmM3auuin”, YkasaHuem
baHka Poccum ot 3 dpespans 2016 roga N 4278-Y "O TpeboBaHusiX k coaepxaHnio 6a30Boro ctaHgapra 3awuTbl NpaB
N VHTEPECOB (UBNYECKMX U OPUONYECKUX §NWL - MonyvaTeneri (UHaAHCOBbLIX YCIyr, OKasblBAEMbIX YlEeHaMu
camoperynupyemMbix opraHnsaumim B coepe MHaHCOBOroO pbliHKa, OObEANHSIOLWNX MUKPOUHAHCOBLIE OpraHu3auun”.
Hactoawmin CtaHoapT onpeaensier OCHOBHbIE MPUHUMNLI B 06nacTu 3awuTbl MpaB M MHTEPECOB Mony4vaTenen
(PMHAHCOBLIX YCNyr W YycTaHaeBnuBaeT TpeboBaHWs, KOTOPbIMM  MUKPOMMHAHCOBAsi oOpraHusauMs  OOKHa
PYKOBOACTBOBATbLCS B MPOLECCE OCYLLECTBEHNS MUKPOPMHAHCOBON OEATENBHOCTN.

maea 1. O6uwme NonoXxeHusi
Cratb4a 1. [NpegMeT perynupoBaHus 1 cpepa npumMmeHeHms HacToswero CtaHgapTa

1. Hactosawmin CtangapT NPUHAT B LENSX:

1) obecneyveHus cobnaeHns NpaB U 3aKOHHLIX MHTEPECOB MonydaTenen (UHaAHCOBLIX YCNYr, OKa3biBAEMbIX
MUKPOUHAHCOBLIMU OpPraHn3auusiMu;

2) npeaynpexneHns HeaoOpOCOBECTHbIX MPAKTUK B3aMMOAEWCTBUS  MUKPO(MHAHCOBLIX OpraHu3auum ¢
nonyyaTensiMm (OMHaHCOBbIX YCIYT;

3) noBbIWEHUS MHAOPMALMOHHON OTKPLITOCTM pbiHKA MUKpPOMHaHcupoBaHua B Poccunckon depepauumm, a
Takke MNoBbILEHNA YPOBHS (PMHAHCOBOW rPaMOTHOCTU U MH(OPMUPOBAHHOCTM MonyyaTenen (PUHaHCOBbLIX YCRyr O
0eAaTenbHOCTU MUKPOMUHAHCOBLIX OpraHn3auui;

4) nOoBbIWEHNA KayecTBa (PMHAHCOBLIX YCHYr, OKa3blBAEMbIX MWUKPOMMUHAHCOBBLIMM OPraHu3aumsiMpn, a Takke
C034aHu1s yCcrioBui ans 3pEKTMBHOIO OCYLLECTBEHNA CaMOPErynMpyeMbIMN OpraHu3aumsamm B cpepe (OrMHaHCOBOroO
PbIHKA KOHTPONS 3a AEATENBHOCTBIO MUKPOUHAHCOBBLIX OPraHn3aLui.

2. CTaHOapT OCHOBbLIBAETCA HA HOpMax 3akoHogartenscTea Poccuinckon degepauun.

3. Ctangapt obsA3aTeneH kK NpPUMMEHEHNIO MUKPOMUHAHCOBLIMU OPraHn3aLMsaMm BHE 3aBUCUMOCTU OT UX YIIEHCTBA
B CaMoOperynupyemon opraHMsaumm v OencTByeT B 4acTW, HE MpoTMBOpeYalen 3akoHogaTenbcTBy Poccuinckon
degepaumm, BKIIOYaa HopMmaTBHbIE akTbl BaHka Poccuu.

4. MukpoumHaHcoBas opraHusauus obs3aHa BKMYaTb B OOMOBOP C TPETbUM TIULOM, AEWCTBYHOLIMM MO
MOPYYEHMIO, OT MIMEHU U 3a CYET TAKOM MUKPOMUHAHCOBOW OpraHu3aumu, NonoxeHusi, obs3biBaloLme Takoe TpeTbe
nuuo cobnopate TpeboBaHusa HacToswero CtaHgapTa.

5. MukpodmHaHcoBasi opraHusaumss obsizaHa obecneuntb cobnogeHne TpebosaHum Hactoswero Crtangaprta
TPETbUM NIULIOM, AEVACTBYIOLLMM MO NMOPYYEHNIO, OT UMEHU M 33 CHET MUKPOMHAHCOBOWM OpraHn3aumm, B TOM 4Yucne Ha
OCHOBaHMWW rpakaaHCKO-NPaBOBOro A0roBopa Unv JOBEPEHHOCTW.
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CtaTba 2. OCHOBHbIE NOHATKSA, UCNOSb3yeMble B HacTodawem CtaHgapTte
[nsa uenen HacToswero CtaHaapTa UCNonb3yTCA Creayowme OCHOBHLIE NMOHATUSA:

1) nNWYHBbIN KabWMHET - WHMOPMALUMOHHBLIN pPEecypc, KOTOPbIA pasMelleH Ha oduuuanbHOM  canTte
MUKPO(MHAHCOBON OpraHM3alumu, MO3BONMAKLINA MonyvaTento (UHAHCOBOW YCNyrM nonyyaTtb MHGopmauuio 06
NCMOJTHEHUN UM CBOUX 00A3aHHOCTEN MO OOroBopy 06 OkasaHun (PMHaAHCOBOW YCNyrn, a Takke B3aMMOOENCTBOBATb C
MUKPOCOMHAHCOBOW opraHusauuen nocpeacTsom obmeHna coobueHnsamm c NCMONb30BaHUEM
MHAOPMALNOHHO-TENEKOMMYHMKALMOHHOM ceTU "UIHTepHeT";

2) obpauleHne - HanpaBfneHHOEe B MUKPOMUHAHCOBYKD OpraHusaumio nonyyvyareneMm (UHAHCOBOW YCNyru,
npegcrasuTenem nony4vatens MPUHaHCOBON ycnyrn, bBaHkoMm Poccym nnu nHbIM ynorIHOMOYEHHBIM OPraHOM Ui fMLOM
B MUCbMEHHON (Popme Ha ByMaXkHOM HOCUTENE NN B BUAE SNEKTPOHHOIO OOKYMEHTa 3adBrieHue, xanoba, npocbba
N NpeanioXkeHne, KacarwLleecs okasaHnss MMKPOPUHAHCOBOKM OpraHmM3aumen (PMHaAHCOBbLIX YCIyr;

3) OHNanH-3aem - [oroeop MUKpPO3anma, 3aKMOYEHHbIN ¢ NCMonb30BaHNEM
NH(OPMALMOHHO-TENEKOMMYHUKALMOHHON CeTU "MIHTEPHET" UMM MHbIM pPa3peLLUEeHHbIM 3aKOHOM Crnocobom, npwu
KOTOPOM B3aMMoAenCcTBME nosiydyarens (PUHaAHCOBOM YCRyrM C MUKPO(MHAHCOBOW OpraHu3aumMen OCYLLUECTBISETCS
OVCTaHLUMOHHO, 1 CyMMa 3ariMa Mo KOTOPOMY NpeaoCcTaBrieHa nonyyarento MHaHcoBON ycnyrn B 6e3HanMyHon opme
(BKNKOYAs NEPEBOA AEHEXHBLIX CpeacTB 06e3 OTKPbITUSA cyeTa);

4) othnymnanbHbIn CanuT MUKPOMHAHCOBOKW OpraHmn3auum - cant B MH(POPMaLNOHHO-TENEKOMMYHUKALWMOHHON CETH
"MHTepHeT", cogepxawun mHopMauuio O AEATENbHOCTU MUKPOMUHAHCOBOW OpraHu3aumu, SfeKTPOHHbLIM agpec
KOTOPOro BKIHOYAET JOMEHHOE MMS, MPaBa Ha KOTOPOE NpUHAaANeXaT MUKPOPUHAHCOBOWM OpraHn3auum;

5) nony4yartenb (PMHAHCOBOW yCrnyrn - (pusanyeckoe nuuo (B TOM 4uUCne 3aperncTpupoBaHHOE B KayecTBe
NHOMBUOYANbHOIO NPeANPUHUMATENS) UK IOPUANYECKOE NLO, OOpaTMBLLIEECA B MUKPO(PMHAHCOBYIO OpraHu3auuio ¢
HaMEPEHUEM MOSYYNTb, MOJTyYalOLEE UITN NOMYYUBLUEE (PUHAHCOBYIO YCNYTY;

6) POS-MuKpo3aem - oeHexHble cpeacTsa, NpeaocTaBfeHHblE MUKPOPUHAHCOBOW OpraHM3aumMen nonyyarernto
(PMHAHCOBOW YCNyrn Ha OCHOBaHMM AOroBoOpa MUkpo3ariMa 6e3 obecneyvyeHnss UCMONHEHNA 00A3aTenbCTB MO TakOMy
JOroBopy B CcyeT onnatbl ToBapa (paboTbl, yCnyrn) MNOCPEeACTBOM MNEPEYMCIEHUA TaKUX [LOEHEXHbIX CpPeAcTB
MUKPOMHAHCOBON opraHM3aumen Ha 6aHKOBCKUIA CHET NpodasLua (MCNonHUTeNns) Toeapa (paboTbl, yenyru);

7) pPECTPYKTYpPU3aLMS 3a00/MKEHHOCTU - PELLEHNE MUKPO(PPUHAHCOBOW OpraHmn3aumnm B OTHOLLEHUN 3200 KEHHOCTHN
nonyvyarensa (PUHaAHCOBOW YCIyru, BRekylee M3MEHeHue nopsgka u  (Mnu) cpoka Bo3Bpata U (Mnu) pasmepa
332[0JPKEHHOCTU, B TOM YMCIE MOSIHOE WM YaCTUYHOE MPOLUEHME CYMMbl OCHOBHOrO Aonra v (Mnv) HaYUCIEHHbIX
NPOLEHTOB, YMEHbLLEHNE NN HENPUMEHEHNE HEYCTOMKN (LUTpadda, NEHN) 3a HECBOEBPEMEHHbLI BO3BPAT CyMMbl 3anma
(B TOM 4mcne MukKposamma), paccpodka M (Mnm) OTCpoudKa nnatexa, oTka3 OT NMPUMEHEHUS Mep MO  B3bICKaHUIO
3a40IPKEHHOCTMN 6€3 ee NPOLLEHUS;

8) camoperynupyemas opraHu3auus - camoperynmpyemas opraHmsauus B cdepe (OUHAHCOBOrO pPbIHKA,
obbeanHaKLLas MUKPOUHAHCOBLIE OpraHuM3auuu, OEWCTBYHOLWAA B COOTBETCTBUM ¢ deaeparnbHbIM 3aKOHOM OT 13
niona 2015 roga N 223-93 "O camoperynmpyembix opraHn3saumsix B cpepe (oMHaHCOBOrO pbiHKa";

9) hnHaHCOBbLIE YCIYTK - YCIYrK No NPegoCTaBNEHNIO MUKPO3aMMOB nonyvyatenam (OUHaAHCOBLIX ycnyr n (unu)
MPVBIIEYEHNIO OEHEXKHBIX CPEACTB NO AOroBOpam 3anmMa oT (OU3NYECKNX ML,

VHble MOHATUS U TEepMUHbI FPaXKOAHCKOro M ApYyrux oTpacren 3akoHogaTensctBa Poccuinickon depepaunn,
ucnone3dyemble B HacToswem CtaHgapTte, NPUMEHSIIOTCA B TOM 3HAaYEHMU, B KAKOM OHM MCMOSMb3YHOTCA B 9TUX OTPacnsx
3akoHoaaTenbcTBa Poccuickon ®egepaunn.

maea 2. lNpasuna npegocTaBneHns MHPopMauumn nonyyvartento
bmnHaHCcoBOW yCnyrn

Cratbs 3. MyHMManbHbIN 06beM MHGOPMALUK, MPEAOCTaBNAEMON NonyyaTento PMHaHCOBON yCryrn

1. B mMecTax okasaHus (UWHAHCOBLIX YCAyr, B TOM 4uCne Ha oduuManbHOM canTe MUKPOPUHAHCOBOMN
opraHu3aumm (B Crnydae ecnm  MUKPO(MHAHCOBas  OEATENbHOCTb  OCYLUECTBIISAETCA C  MCMNONb30BaHWEM
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MH(OPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MIHTEepHET"), MMKPO(MHaAHCOBas opraHu3auusa obsizaHa pasmellaTtb
cneayroLyo NHopmaumio:

1) nonHoe n (NpYM HanNWuMM) COKpaLleHHOe HaMMEHOBaHWE MWUKPOMUHAHCOBON OpraHu3aumn, agpec
MUKPOMHAHCOBOM OpraHmM3auun B Mpefenax MecTa €€ HaxoXaeHud, agpeca 000CcoOneHHbIX noapasgeneHun
MUKPO(PMHAHCOBON OpraHuM3auuun, pexum paboTbl MUKPOUHAHCOBOW OpraHmsaumm un ee  000COBNneHHbIX
noapasgeneHvin (pacnonoXeHHbIX N0 MECTY HaxXOXOEHWs COOTBETCTBYHOLEro 0OO0COOMEHHOro noapasgeneHus),
KOHTaKTHbIN TeNedOH, N0 KOTOPOMY OCYLLIECTBISETCA CBA3b C MUKPOMHAHCOBOW OpraHusauuen, ouumnanbHblin canT
MUKPOOMHAHCOBOW OpraHu3aumm (3a UCKMIOYEHWEM CryyaeB, Koraa Hanumyue oduumanbHOro camta He sBnseTcs
o6s13aTenbHLIM), MHOPMaLMO 06 NCNONb3YEMOM MUKPOMHAHCOBON OpraHM3auuen TOBapHOM 3HaKe (NP Hanu4um), o
hbakTe npmeneYeHns MMKPOOMHAHCOBON OpraHn3aLmen K OkasaHno (OMHaHCOBLIX YCNYr TPETbEro fvua Ha OCHOBaHUKU
rpakxaaHCcKo-NpaBoBOro AOroBopa WM LOBEPEHHOCTM, O PErMCTPALMOHHOM HOMEPE 3anvCu HPUANYECKOrO nuua B
rocygapCTBEHHOM pPEECTPE MUKPOMMHAHCOBLIX OpraHu3auui, O YNEHCTBE B CaMOpPErynMpyemon OpraHusauuun
(Bkrtovasi MHOpMaUUI O daTe MpuMeMa B YneHbl CaMOpErynupyemMon opraHmsaumm), 06 WCKNIoYEeHMn U3
camMoperynmpyemMon opraHmsaummn (BkroYass MHOpMauui O AdaTe WUCKIYEHUS U3 YNIEHOB CaMOperynupyemon
opraHmsauum), a Takke TeKCT HacTodwero CtaHaapTa;

2) 0 (bMHaHCOBbIX ycryrax M AOONOSHUTENbHbLIX YCnyrax MUKPO(OMHAHCOBOW oOpraHu3aummM, B TOM 4ucne
OKa3blBaEMbIX 32 JOMNOMHUTENBHYIO NNATy;

3) 06 ycTaHOBNEHHOM B MUKPO(UHAHCOBOW OpraHusauum Mnopsiake pasbsCHEHUS YCNOBUIA AOrOBOPOB M MHbIX
OOKYMEHTOB B OTHOLLEHUM (PMHAHCOBON YCYyry, KOTOPYIO NoMnyYaTenb (PMHAHCOBOW YCIYrn HAMEPEH MOMYYUTb, a TaKKe
0 nuue, OTBETCTBEHHOM 3a NMPEeAOCTaBNEHNE COOTBETCTBYHOLLNX PA3bICHEHNI;

4) 0 pucKax, CBSA3aHHbIX C 3aKITIOYEHMEM N UCNOSTHEHNEM nonyvaTteneM (OUHaHCOBOW YCNyrn yCrnoBuA Joroeopa
00 oKasaHMM (PMHAHCOBOW YCMYrM, U BO3MOXHbIX HEraTMBHbIX (PUHAHCOBBLIX MOCNEACTBMAX MPU  MCMOMb30BAHWM
¢dmHaHcoBOM ycnyrn (Bblgaye noTpebuTENbCKOro 3aMMa WNM MPUBIIEYEHMM [OEHEXHbIX CpeacTtB (OUHAHCOBOM
opraHmsaumnen) cornacHo NyHKTY 2 HACTOsILLEN CTaTby;

5) o npaBax nony4atens OMHAHCOBOW YCNYrn MpU OCYLLUECTBNEHMM MpPOUEAypbl B3bICKAHMS MPOCPOYEHHON
3a[0IPKEHHOCTY;

6) o cnocobax u agpecax Ansi HanpaeneHus obpalleHun nonyyarensMm (UHAHCOBBLIX YCMyr, B TOM 4MCne O
BO3MOXHOCTW HanpaBneHns 00paLleHnii B caMoperynmpyemMyto opranmnsaumio n B bank Poccup;

7) 0 cnocobax 3awuTbl NpaB nony4vartens UHaHCOBOM YCNyru, BKIOYas MHOOPMAaLMIO O HanMynm BO3MOXKHOCTHU
n cnocobax p[ocyaebHOro yperynupoBaHuMs crnopa, B TOM uYucrie O npouedype megvaumm  (Mpu Hanuuuu
COOTBETCTBYIOLLENO YCINOBMSA B JOFOBOpPax 00 Oka3aHuu (PMHAHCOBbLIX YCIIyr).

2. MukpomHaHcoBasa opraHuM3auma npegoctaBndeT UHOpMaumMio O puUcKax, CBA3aHHBLIX C HeHagmnexaum
NCMOJTHEHNEM nornyyaTenem UHAHCOBOWM YCIyrn CBOMX 06A3aTenbCTB N0 AOroBOpPY 06 OKasaHUu OMHAHCOBOM YCIyIW,
N O BO3MOXHbIX HEraTUBHbLIX (PUHAHCOBLIX NOCNEACTBMAX NMPU UCMONb30BaHUM (PUHAHCOBOW YCITyrv, B TOM YMCHIE:

1) nHdopmaLuio 0 BO3MOXHOM YBENUYEHUN CYMMbl PacX04oB nony4yaTens oMHaHCOBOW YCnyruy, Mo CPaBHEHNIO C
OXXMOAEMOW CYMMOW pacxOfoB, NMPW HECBOEBPEMEHHOM MCMOMHEHMU 00A3aTENbLCTB MO  AOroBopy 06 okasaHum
JoMHAHCOBOWM YCNYrn 1 O MPUMEHAEMON K NnosydaTento PMHaHCOBOW yCNyri HeycTorke (lwtpadpe, neHn) 3a HapylueHue
065s13aTENBLCTB MO A0roBopy 06 OKasaHuM (PMHAHCOBOW YCNyru;

2) MHGopMauuIo 0 TOM, YTO NMpUBIEKAEMblE MUKPOMHAHCOBOM OpraHmMsauuen 3anmMbl OT (PU3NYECKUX NUL HE
ABNSATCA BKNagamu, NPUHUMAaEMbIMN KPEAUTHBIMM OPraHn3aumsMmn, U He 3acTpaxoBaHbl B cucTeme 00a3aTenbHOro
CTpaxoBaHus BKIagoB husnyeckunx nuy B 6aHkax Poccumnckon denepaumu;

3) MHOpMaUMIO O pUCKax HeEBO3BpaTa AEHEXHbLIX CPEACTB, NpPUBNeKaeMbIX MUKPOUHAHCOBOW OpraHmn3aunen ot
nonyvyarenen UHaHCOBLIX YCNyr MO OOroBopaM O MNPUBIIEYEHUN AEHEXHbIX CPeacTB (3aMma, MHBECTMPOBaHMA), a
TaKke nytem npuobpeTenns nonyyvyaTensMum (PUHaAHCOBbLIX YCNYr LEHHbIX Oymar, BbIMyCKaeMbIX MWUKPOMHAHCOBOW
opraHusauuen.

3. MukpoduHaHcoBasi opraHusaumsi ob6si3aHa NpeaoCcTaBUTb MONyvyaTento UHAHCOBOM YCNyrn WHopmauuto,
OOCTaTOYHYIO AN NPUHATMSA OOOCHOBaHHOIO PELLEHMS O LIENecoobpasHOCTU 3aKN0YEHNs JOroBopa NoTpebUTensCcKoro
3aiMa Ha npeanaraemMbiX MUKPO(MHAHCOBOW OpraHu3auuen ycrioBUSIX, B YACTHOCTKU, COOOLINTL O HEOBXOOUMOCTMU
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BHMMAaTENBHO NMPOAHanM3npoBaTb CBOE (PMHAHCOBOE MOJIOXKEHME, YYMTbIBAdA, B TOM YnCne, cneayowmne Gaktopsl:
1) copasmMepHOCTb AONTOBOW HArpy3kn nonyvarens PUHaHCOBOKW YCIyrn ¢ TEKYLUMM (PUHAHCOBBLIM MOSIOXEHMEM;

2) npegnonaraemble CPOKM U CyMMbI MOCTYMNEHNSA AEHEXHbIX CPEACTB ANS UCMIONHEHNA CBOUX 0053aTenbCTB MO
aoroBopy 06 okaszaHun UHAHCOBOW YCIyrv (NEPUOANYHOCTL BhiNnaTthl 3apaboTHONM NiaThkl, MOAYYEHUS UHbIX A0X0O0B);

3) BEPOATHOCTb HACTyMNJIEHNST OOCTOATENLCTB HEMPEOAONMMON CUIlbl U UHBIX OBCTOATENBLCTB, KOTOPbLIE MOTYT
NMPVBECTUN K HEBO3MOXXHOCTU NCMONHEHNST CBOMX 0053aTENLCTB NO AOroBOpy 00 OKasaHuM (PUHaHCOBOW ycnyrn (B TOM
yucne, noteps paboTbl, 3agepxKa NOnyvyeHus 3apaboTHOW MnaTbl M UHbIX BMAOB AOXOAOB MO HE 3aBUCSALLMM OT
nony4arensa (oMHaHCOBOW YCITyr NpUYMHaM, COCTOAAHME 300POBbSA Nonyvarenss PUHAHCOBOW YCIyru, KOTOPOE CrnocoBHO
HEraTMBHO MOBNUATbL HA TPYAOYCTPOMCTBO M, COOTBETCTBEHHO, MOMyYeHME Joxoaa).

4. MukpodmHaHcoBas opraHm3auus obsa3aHa NpeaocTaBUTb Nony4varento MHAHCOBOWM YCNyrn MHAOPMAaLUUKO O
TOM, YTO CBEAEHUd, NpedocTaBrfieHHbIe nonyyaTteneMm (OUHAHCOBOW YCRyrM B OTBET Ha 3anpoc MUKPOUHaAHCOBOW
opraHuM3auMm B COOTBETCTBUM C MyHKTOM 1 ctatbm 9 Hactoswero Crangapta, MOryT oOkasaTb BMAMSHME Ha
NMHOMBUOYanbHbIE YCNOBMS 3aKIOYAEMOro JOroBopa NoTpebuTenbLCKoro 3anma.

Cratb4 4. MNMpuHUUNbI 1 NOPSA0K NpeaocTaBneHns NHpopmaymm nonyyaTensam (pMHaHCOBbIX yCnyr

1. MHdopmaums, ykazaHHas B cTaTbe 3 HacToswero CtaHgapTa, 4OBOANTCA MUKPOMUHAHCOBOW OpraHusaumen
00 nony4varenen UHaAHCOBLIX YCYT:

1) Ha paBHbIX NpaBax 1 B paBHOM 00beME 5151 BCEX NnoryyvaTenen (pMHaHCOBbIX YCNYT;
2) 6ecnnaTHO, C y4ETOM MYHKTa 3 HACTOSILLEN CTaTbU;

3) Ha pYCCKOM S3bIKe, U AOMONHUTENBHO, N0 YCMOTPEHUIO MUKPOPUHAHCOBOW OpraHn3aunmn, Ha rocyaapCTBEHHbIX
s13blkax cyObekToB Poccuiickon degepaumm u (Mnn) pogHbIxX A3blkax HAapoaoB Poccunckon denepaunu;

4) B pocTtynHom hopme, obecneumBarplLen pasbACHEHNE CrneumanbHbIX TEPMUHOB (B Cryvae Mx Hanuuus). B
YaCTHOCTK, MUKPO(MHAHCOBasA opraHm3aumss obsizaHa obecneuntb, 4YTOObI MpegocTaBnsemMas noryyarensm
(PMHAHCOBBIX YCIyr UHOPMAaLNsS U CoaePXKaHNE JOKYMEHTOB ObInN MOHATHBI U AOCTYMHbI NonyvaTenam (OUHAHCOBbLIX
YCIyT, HE UMEIOLIMM CNeumarnbHbIX 3HaHUM B 06nacT (pmHaHCOB. Mpu 9TOM HE AOMYCKAETCS UCKaXeHME WHGopMaumm,
NpvBOASLLEE K HEOOHO3HAYHOMY MIN OBYCMbICIIEHHOMY TOJNIKOBAHMIO YCIOBUIA (PMHAHCOBOW YCIyrL;

5) B COOTBETCTBUM C OBCTOATENLCTBAMU HA MOMEHT NMPENOCTABINEHWS;

6) B criyyae npegocTaBnennst MHpopmaumm Ha OyMaXkHOM HOCUTENE, C MCMOMb30BaHMEM XOPOLUO YMTAEMOTO
wpndTa u B COOTBETCTBUMM C CaHUTAPHLIMK MpaBunamMn n Hopmatnsamu "TurneHnyeckne TpebOoBaHUSA K U3OaHUAM
KHWKHbIM Ans B3pocnbix. CaHlMuH 1.2.1253-03", yTBEep)XAeHHbIMX [NaBHbIM rOCyAapCTBEHHbIM CaHUTAPHbLIM BPayYoOM
Poccuiickon degepaunm 30 mapta 2003 roga.

2. [na npepocTtaBneHus mHoOpMauun nonyvarento UHaAHCOBOM YCRAyrM MUKPOOMHAHCOBasd OpraHusayus
06sa3aHa ncnonb3oBaTh COrMNAcoOBaHHbLIE C MonyyaTenem MHaHCOBON YCNyry NPpW 3aKioYeHnn gorosopa o6 okasaHuu
(brHaHCOBON yCnyrM UHAPOPMAUMOHHbIE HOCUTENW W KaHanbl CBA3W, BKIKOYas, NO KpanHen Mepe, TerneOHHY U
MOYTOBYIO CBAA3b, A Takke coobLieHne nHopmaumm Yyepes ouumanbHbii CanuT MUKPOMHAHCOBON OpraHM3auun (npu
Hanuunm nocneaHero). MukpoduHaHcoBas opraHusauusa obsisaHa obecneynTb BO3MOXHOCTb B3aMMOOENCTBUSA C
nonyvyarenemMm (OUMHAHCOBOW YCNyrn MO TEM KaHanam CBSA3W, KOTOPbIE MCNOMbL30OBanNMChb nosnydarenem OUHaAHCOBOW
yCIyru Npu 3aknioveHumn gorosopa o6 okasaHum (OUHaHCOBOW YCAYIN.

3. MukpoduHaHcoBasi opraHM3aumsi N0 JoroBopy NoTpebutenbCckoro Mukposanma obsisaHa 6ecnnaTtHo (HO He
fonee ogHOro pasa no 0gHOMy AOroBopy 00 OkasaHuM (MHAHCOBON YCIYrM) N HEOrPaHNYEHHOE YMCIIO pas 3a nnarty, He
MPEBLILIAIOLLYIO pacx040B HA U3rOTOBIIEHME COOTBETCTBYIOLLErO JOKYMEHTA, MPEeAOCTaBUTb NonyvaTtento (PUHaAHCOBOW
ycnyrm no ero TpeboBaHuMi0 3aBEPEHHLIE MWKPOPUMHAHCOBOW OpraHvM3aument KOMuMu Crieaylowmx OOKYMEHTOB WNnn
060CHOBaTb HEBO3MOXHOCTb MPESOCTABIEHNS TAKUX JOKYMEHTOB:

1) NOANMCaHHbLIA CTOPOHaAMM AOKYMEHT, COAEpXalUMiA MHOMBUAOYarnbHbIE YCNOBMSA OoroBopa 00 oOkasaHuu
doMHaHCOBOW YCNyru;
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2) noanucaHHoe nonyvarenemM (poMHaHCOBOW YCryrn 3asiBNeHne Ha npegocTaBneHmMe 3anma (ecnu odopmMneHme
TaKoro 3asiBreHnst o6s13aTensHO B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccunckon deaepaumn);

3) [OOKYMEHT, MNOATBEPXOAWWMA Bblgayy nonyyvaTento (uHaHCOBOW ycryri 3arma (opaep, nnatexHoe
MopyyYeHVe, CcrpaBka O MEPEYMCIIEHUN [AEHEXHBLIX CPEeACTB Ha OJMEeKTPOHHOE CpeacTBO nnatexa), a Ans
POS-MuKpo3anMoB - AOOKYMEHT, MOATBEPXKAANLWMIA MNEPEYNCIiEHNe [OEHEeXHbIX CPedcTB B MNOMb3y MonyyaTens
doMHaHCOBOW YCNyru;

4) cornacuda, npegocTaBfieHHble nonyyatenem (WHAHCOBOW YCAYrM BO  WUCMOSIHEHWE OENCTBYHOLErO
3akoHoaaTenbCcTBa Poccuinckon degepaumm, perynmpyrowero nopsaoKk B3bICKAaHUA NPOCPOYEHHOM 3a40MKEHHOCTN;

5) poKymMeHT, MoATBEpPXOALMA MOSHOE MWCMONHEeHUe nony4varenem uHaHcoBon ycnyrm o6sa3atensCcTB Mo
poroBopy 06 okaszaHun OMHAHCOBOW YCITYTW.

4. B cnyyae ecrnv OOKYMEHTbI, yKa3aHHble B noanyHKTax 1, 2 u 4 nyHkTa 3 HacTosLIen cTatbn, Obinn NOANUCcaHbI
nonyyarenem @UHAHCOBOM YCIyrM aHanorom CoOCTBEHHOPYYHOM noAMMCKU (BKNHOYAs SMNEKTPOHHYK MOAMNUCH),
MUKpPOMHaAHCOBas opraHu3aums obecnedmBaeT nony4datento UHAHCOBOM YCIYrM OOCTYM K 3NEKTPOHHBbIM KOMUAM
YKa3aHHbIX JOKYMEHTOB C BO3MOXHOCTBHIO MPOCMOTPA M CKAYUMBAHUA TaKMX AOKYMEHTOB OO MOSIHOrO WCMOMHEHWSA
MUKPOMHAHCOBON OpraHu3aumen u nony4varenem ¢puHaHcoBon ycnyrn obsizaTenbCTB MO AOroBopy 06 oOkasaHuu
(1HaHCOBOW yCnyru.

5. JOKyMEHTbI, yKa3aHHble B NyHKTE 3 HACTOSALWEN CTaTbW, COCTABMAKTCA Ha PYCCKOM SA3blKe U pacneyaTbiBaloTCs
C MCMOJMb30BaHMEM XOPOLLUO YMTAEMOro LwpudTa n B COOTBETCTBUM C CaHMTapHbIMWM NMpaBuiiaMyM U HOpMaTMBamu
"TurneHnyeckmne TpedoBaHNA K U3OAHUAM KHDKHBIM Ansi B3pocrbix. CanluH 1.2.1253-03", yTBepXaeHHbIMU [NaBHbIM
rocygapCTBEHHbIM caHMTapHbIM BpavyoM Poccunckon denepaumm 30 mapta 2003 roga.

6. JOKyMeHTbI, yKasaHHble B nognyHktax 1 -4 nyHkTa 3 HacTodAWeEn cTaTbM, NpenocTaBnAlTcsa B TedeHue 10
(necatn) paboumx OHEN CO AOHA permcTpauum COOTBETCTBYHLLEro 3anpoca OT nonydartenst (OUHAHCOBOW YCIyrM B
"KypHane peructpaumm obpaweHnn". [JOKYMEHT, yKasaHHbIi B MNOANYHKTE 5 mnyHKTa 3 HaACTOsILEN CTaTbMy,
npegoctaenseTca B TedeHme 1 (0gHOro) paboyero AHSA CO JOHA perncTpauyMu COOTBETCTBYHIOLLIEro 3ampoca oT
nonyyarensa guHaHcoBon ycnyrn B "YKypHane peructpauumn obpaileHun”. Ecnv OOKyMEHT, yKasaHHbIA B MyHKTE 3
HaCTOsALLEN CTaTby, OPOPMIIAETCS TPETLMM FNLIOM MO MPUYMHE y4acTus 3TOro Nuua B COOTBETCTBYIOLLEN Onepauun c
nonyvyarenem (UMHAHCOBOW YCNyrn, CPOK MpPenocTaBfeHns  OOKYMEHTa  MUKPOMMHAHCOBOW  OpraHusauuen
YBENNYMBAETCSH Ha CPOK, HEOOXOAMMbIN Ans 3anpoca 3TOro AOKyMEHTa, 04HAKO He bornee 4yem Ha 5 (nATb) pabounx
aHen. Ecnn obpalleHne nonyyatens (OUHAHCOBOW YCIMyrM COAEPXKUT MNOMUMO TpeboBaHMs O MpeaoCTaBneHUN
OOKYMEHTOB Tawkke WHble TpeboBaHWs wunyM BOMPOCbI, MUKPOMUHAHCOBAs OpraHmM3auusd BrApaBe NpPedocTaBUTb
yKa3aHHbIE B MYHKTE 3 HACTOALWEN CTaTbM AOKYMEHTHLI NMPY OTBETE HA Takoe obpaLleHNE B CPOK, YKA3aHHbIN B MyHKTE 3
ctaTtbu 19 HacTosAwero CtaHgapTa.

Cratba 5. OcoOOeHHOCTM npedocTaBrneHnst MHopmauum Ha oduuManbHOM CanTe  MUKPOUHAHCOBOW
opraHusaumm

1. Hanuune oguymnansHOro canta saBngaeTcs obasarenbHbIM Anst MUKPO(UHAHCOBOM KOMMaHWMU.

2. MuKpOMHAHCOBLIM OpraHmM3aumMsim pekoMeHOyeTcst obecrneuntb HanMuue  cneuuanbHoOM  Bepcumn
omumansHoro canrta ans cnaboBmasiLmX.
KoHcynbTaHTlnoC: npuMeyaHme.
MyHkT 3 cTatbn 5 npumenseTca ¢ 1 aHBaps 2018 roga.

3. OhmymarnbHbIN canT MUKPOPUHAHCOBOW OpraHM3aunn OOSMKEH CoaepXaTb pasien, OnUCbIBaOLWMA CTPYKTYPY
canTa, No3BOSIAIOLWMI B AOCTYMHOW (popMme onpeaenuTb MECTOHAXOXAEHNE KaXKA0W CTpaHuLUbl ohmumnanbHOro camta B
3TOWN CTPYKTYpE.

4. Hpbopmaums, pasmelaeMmas Ha oomumanbHOM canTe MUKPOMHAHCOBOW OpraHusauuun, OOSMKHa OTBeYaTtb
cneaywmum TpeboBaHUAM:

1) nHpopmaums aormkHa ObiTb KPYrnOCYyTOUHO AOCTYMNHA NOnyYaTento (OUHAHCOBOM YCINYrM Ha PYCCKOM A3bIKe Ans
O3HAKOMIIEHNS U WCMONb30BaHusA, 0e3 B3uMaHWs Mnatbl 32 O3HAKOMIIEHME C MHMOPMaUUEN WM WMHOE ee
ncnonb3oBaHne n 6e3 NHbIX OrPaHNYEHNN;
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2) nHpopmaums gormkHa ObiTb AOCTYNHA nony4vaTentio PUHAHCOBOKM YCNyru C UCMOMNb30BaHMeM GecnnaTtHoro wunm
LUMPOKO PacnpOCTPAHEHHOIO NPOrPaMMHOro obecneveHus;

3) nHopMauma He OomkHa ObiTb 3awmdpoBaHa WNM 3aljulleHa OT AO0CTyna MHbIMM CpeacTBaMu, He
MO3BONSAIOLMMA OCYLLECTBUTL O3HAaKOMIIEHME nonyvaTens (UMHAHCOBOM YyCnyrm C ee cogepkaHuem, 06es
NCMNOMb30BaHNS MPOrPaMMHOIO0 ODEcneyYeHnss UM TEXHUYECKUX CPeACTB WHbIX, 4Yem Beb-00o3peBatenb umm
obuwenoctynHoe 6ecnnartHoe nporpammHoe obecneveHue. [JocTyn K MHgopMauun, pasMeLLEHHON Ha oduuMansHOM
canTe MUKPOUHAHCOBOM OpraHmsaumMm (3a WCKIMIOYEHMEM WHMOpMaUUKN, pasMELLEHHON B INWUYHOM KabUHeTe
nony4arensa (oMHaAHCOBOW YCITyrn), He MOXeT ObITb 06ycrnoBneH TpeboBaHMeM perncTpauyumn nonyvarenst puHaHCOBON
YCIyrn Unn NpegocTaBeHNss M NEPCOHArbHbIX JAHHbIX, @ TaKKe TPeOOBaHNEM 3aKIIOYEHNST MM JMLEH3MOHHBIX WIu
WHBbIX COrnaLueHun.

5. Pasgen oguumanbHOro canta MMKpPOMUHAHCOBOW OpraHn3aumm ¢ nHopmaumen 06 3Ton MUKPOOUHAHCOBOW
OopraHv3aumMm u ycrioBUsIX OKa3sblBaeMblX €0 (DUHAHCOBBLIX YCMyr, MOAMEXallen pacKpbITU0 B COOTBETCTBUM C
denepanbHbiM 3akoHOM OT 21 aekabps 2013 roga N 353-93 "O noTpebuTtenbckom kpeaute (3anme)", deaepanbHbIM
3akoHoM oT 2 utons 2010 roga N 151-93 "O MukporMHaHCOBON OeATENbHOCTU U MUKPOMOUMHAHCOBBLIX OpraHu3aumsx”,
MHbIMM (pedepanbHbIMM - 3akOoHamMu  Poccuiickon Pepepauun, a Takwke MNPUHATHBIMU B COOTBETCTBUM C  HUMU
HOPMAaTMBHbLIMU aKTamu, OOIMKEH ObITb KPYrNOCYTOYHO AOCTYNEH Ans asBTomatumdeckon (6e3 yyactms yenoseka)
06paboTkn NHHOPMALIMOHHBIMU CUCTEMAMN B OOUH MEPEXOA MO TUMEPCCHINIKaM C [MaBHON CTPaHuLbl 0ULMaNbLHOro
canTa MMKPOOMHAHCOBOW OpraHn3aLumu.

KoHcynbTaHTnoC: npumeyaHme.
MNyHKT 6 cTatbn 5 npumeHseTca ¢ 1 aHBaps 2018 roga.

6. CymmapHasi AnuTensHOCTb NEPEPLIBOB B paboTe omumansHOro canta MMKPOrMHaHCOBOWM opraHm3aumm nmbo
CTPpaHULbl B UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTU "MIHTEpHET", cogepxawmx MHOPMaUnio, yKasaHHylo B
NyHKTE 5 HacToAWEN CcTaTbW, HE OOKHA MnpeBbiwaTbh 4 (YeThblpex) 4YacoB B MeCHL, (3a UCKIOYEHMEM MNEPEpPLIBOB,
CBSA3@HHbIX C OOCTOATENLCTBAMM HEMPEOLONMMON  CWMbl, MOATBEPXKOEHHBIMA  PELUEHVSAMU  (3asBNEHUAMMN)
KOMMETEHTHbLIX OPraHOB rOCy4apCTBEHHON BMAcTU M YNOMHOMOYEHHbLIX OpraHu3aumi, Nnbo ¢ AeNCTBUSMU TPETLUX NNL,
NMOATBEPKAEHHBIMM COOTBETCTBYHOLUMN AOKYMEHTAMMW, BblAAHHBLIMM OpraHamMu rocyaapCTBEHHOW Briactn, W (Mnw)
CTOPOHHMMM OPraHN3aLMAMN, UMEIOLLMMU TEXHUYECKYIO BO3MOXHOCTb (DMKCALMMN TaKNX AENCTBUA TPETBUX NNLL).
KoHcynbTaHTlnoC: npuMmeyaHme.

MyHKT 7 cTatbn 5 npumenseTca ¢ 1 aHsaps 2018 roga.

7. MukpoduHaHcoBasi opraHnsauus obs3aHa obecneunTs nonyvarento (OUHAHCOBOW YCMyrM OOCTYNM B JIMYHOM
kabuHeTe nonyyaTtens puHaHCOBON ycnyru (ECNK Takon cnocob B3aMMOOENCTBUS C nony4varternieM (oMHaHCOBON yCnyru
npeaycMoTpeH AOroBOpoM 06 okasaHun (PMHaAHCOBOW YCNyrun), Kak MUHUMYM, K CIeayLLen MHopMaLun:

1) MHAVBMAYarnbHbIE YCINOBUS OrOBOPA NOTPEBUTENBCKOrO 3aiMa, a B CriyYae X U3MEHEHMS MOCIE 3aKIoYEHUs]
yKa3aHHOro JOroBopa - ¢ y4eTOM U3MEHEHUIA, BHECEHHbIX B [JOrOBOP NOTPEBUTENBLCKOro 3aiMa;

2) rpacdurk nnaTexen nNo 4OroBopy NOTPEOUTENBCKOro 3anmMa, a B Cnyyae ero USMEHeHUs - C y4eTOM U3MEHEHUN;
3) CTPYKTYypa 1 pasmep TEKYLLEN 3a00MMKEHHOCTM Nony4yaTens OMHaHCOBOW YCIyrn.

maea 3. MNpegocTaBneHne nHPoOpPMaLUUmn peknamHoro xapakrepa
0 OeATENbHOCTM MUKPO(PUHAHCOBOW OpraHM3aumm

Ctatba 6. OCHOBHbIE MPUHUMMBLI NPEeaoCTaBfeHnMs MHAOPMaUMM PEKNaMHOro Xapaktepa O AeATeNbHOCTU
MUKPOPMHAHCOBOW OpraHn3aumm

1. OCHOBHbIMA  MPUHLUMMNAMW  MNPEOOCTABMNEHMS  MHGOPMAaLMKW  PEKNaMHOro  Xapaktepa  SIBMSOTCSA
[06pOCOBECTHOCTD, MOMHOTA M JOCTOBEPHOCTL COOGLLIAEMBIX CBEAEHUA.

2. MukpoduHaHcoBasi opraHmsaumsi Brnpaee BblOpaTb ¢Gopmy, cnocob M cpeactea peknaMMpoBaHUsl CBOMX
(PMHAHCOBBIX YCNYT C y4eTOM TPebOBaHU OENCTBYIOLLIErO 3aKoHoaaTenscTea Poccuiickon depgepauum n HacTosILErO
CtaHgapra.

3. lHdbopMaumst peknamHoro xapakrepa gosmkHa ObiTb 0gpopmMmIieHa Takum 06pas3om, 4Tobbl He 310ynoTpebnaTb
nosepueM nonyyartensa (oMHaHCOBOW ycnyrn u (Unn) He 3KCniyaTupoBaTb HeOOoCTaToK y nonydartens uHaHCOBOWM
YCIYTY OMbITa U 3HAHWUNA.
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4. ViHdopmaums peknamHOro xapakrepa He [OfKHa codepkaTb Kakux-nnbo TEKCTOBbIX, 3BYKOBbIX WIU
BM3yanbHbIX OOpalleHun Wnu  3asBfEHUA, KOTOPblE MPAMO WM KOCBEHHO, MOCPEACTBOM  3aMarnyuBaHug,
OBYCMbICIIEHHOCTU UMW NMPEYBENUYEHUSA, MOTYT BBECTU NONyYaTens PMHaHCOBON yCryru B 3abnyXaeHne, B 4YacTHOCTH,
B OTHOLLUEHWM YCITOBUIN (DMHAHCOBOW YCIYrn, KOTOPbIE MOIYT MOBNUATL HA BbIOOP nonyyatenst QMHAHCOBOW YCIYIW.

Crtartbs 7. OCOBEHHOCTU UHTEPHET-PEKITAMbI

1. MukpochmHaHcoBasa opraHusauus-peknamogaTenis He BrpaBe WUCMOofb30BaTb PUPMEHHOE HaMMEHOBAaHUE U
(unn) TOBapHbLIN 3HAK WHOW MUKPOMHAHCOBOW OpraHM3auMm B KayeCTBE KIIOYEBBLIX CrOB MpU  pasMeLleHumn
KOHTEKCTHOWN peknambl B MH(POPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

2. MukpomHaHcoBas opraHusauus-peknaMmogaTtenb B LEnsX HEeOONyLWEHWs MpeaoCTaBlieHnss MonyyaTento
(PMHAHCOBON YCRyrn HEeOOCTOBEPHOW WMHAOPMaUUM HE [OOMKHA MPUMEHATb MAacCKMPOBKY OMUUMaNbHOro cauta
(knoakuHr) nog  oduuManbHbIi  CaWT  OPYron  MUKPO(MHAHCOBOM OpraHusaumn, OOHapOO4OBaHHLIA  paHee.
MwukpoduHaHcoBasi oOpraHmMsaumsi, nog Be6-calT KOTOPOW MPOM3BOAMTCA MAaCKMpPOBKA, BnpaBe 00paTtutbCA B
CaMOpEerynmMpyemMyo OpraHM3auuio, YrieHOM KOTOPOW OHA SABMSETCS, C NPeACTaBNEHNEM AOKA3aTENBLCTB KOAaKMHra 1 ¢
TpeboBaHnem 06 obecneyeHmmn 3aLnThl NPaB U MHTEPECOB MUKPOUHAHCOBOW OpraHnsaumm, nog ouuuanbHbii canT
KOTOPOW NPOV3BOANTCS MaCKMPOBKA.

3. MukpoduHaHCcOBasi opraHusaums-peknaMogaTens He BMpaBe WCMOMNb30BaTb AN peKnambl CBOMX  YCITyr
nporpammbl ANst 3NEKTPOHHO-BbIYNCIINTENBHON MAaLUVHbI, KOTOPbIE MPeAHa3HayYeHbl ANS U3MEHEHUs MHopmauun,
obpabaTtsiBaeMon NOCPeaCcTBOM MHOW NMPOrpaMmebl A51s SNEKTPOHHO-BLIYUCTIMTENBHOM MaLUMHBI, NpegHa3Ha4YeHHON Ans
nony4yeHnst 4ocTtyna K cantam B MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHET", 1 (Unn) Ana COBEpPLUEHNS
WHbIX OENCTBUI, CBA3AHHbLIX C TAkon UHpopmaumen (Gpay3epHble NaruHbl).

maea 4. lNpaBuna B3anmMogencTems MMKPOPMHAHCOBbLIX OpraHM3aummn
C nony4vatensiMmm OMHaHCOBLIX YCAYT

Crartba 8. O6wWme npasBuna B3auMOAENCTBMA MUKPOMUHAHCOBbLIX OpraHusauum ¢ nonyvarensaMm (UHAHCOBLIX
ycnyr

1. B crniy4yae BO3HMKHOBEHMA Y nonyyaTtens MHaHCOBOW YCnyrn BOMpoca MO MPUMEHEHMIO 3akOHOAATENbCTBA
Poccuinckon ®enepaummn, perynmpyoLLero B3anmMooTHOLLEHNSA CTOPOH MO A0roBopy 06 okaszaHun (OUHAHCOBOW YCIyIW,
MUKPOMHAHCOBAas opraHmn3auus obs3aHa npegocTaBuTb NonyvaTento PUHAHCOBOKN YCIyrM MOTUBMPOBAHHbIN OTBET MO
CYLLECTBY TaKoro BOMpoca v MHbIE COOTBETCTBYIOLUNE pasdbsACHEHMA. [pn 3TOM MUKPOUHAHCOBAs OpraHu3auus He
BMpaBe 3aHMMaTbCSA OEATENbHOCTbIO, CBA3AHHON C KOHCYNbTUPOBAHMEM NofyYaTenen PMHaAHCOBLIX yCryr (B TOM yucrne
(PMHAHCOBBIX YCNYT, OKa3biBAEMbIX OPYTUMN (DUHAHCOBLIMM OpraHu3aLmsMmn) no BOMPOCaM MPUMEHEHWUS METOLOB U
cnocoboB YKIOHEHUSA OT ynnatbl Aonra u (unu) m3bexaHns OTBETCTBEHHOCTM 3a €ro Heynmaty, a Tawkke Mo Apyrvm
aHanorn4HbIM Bonpocam. B cnyvae oOpauwleHnss nonyyatena (OUMHAHCOBOW YCMyrM 3a YCTHOW KOHCYNbTauMen
npenenbHbIA CPOK OXNAaHWsS B odepeamn He MOXET npesbiwath 30 (Tpuauat) MUHYT.

2. B pesaTenbsHOCTN MUKPOUHAHCOBOW OpraHn3aumnm He OONyCKaeTCsl NPUMEHEHNE HeqOOpPOCOBECTHBIX MPAKTUK,
B TOM 4YMChE;

1) nepegaya MUKPO(OMHAHCOBOW OpraHm3aumen B OIOPO KPeaWUTHbIX WCTOPUA WU MHbIE  OpraHusauum
HeOCTOBEPHON MHGOPMaLUUK C LEefb BOCNPENATCTBOBATL 3aKMOYEHMIO nonyyatenem oMHaHCOBOW YCIyrm Oorosopa
06 okazaHun (OMHAHCOBOW YCIyrn ¢ APYron (oMHaHCOBOWN OpraHM3auven;

2) okasaHue NCUXororMyecKkoro AaBneHust Ha nony4vartens (UHAHCOBOW YCNYIu C LENb CKIOHEHMS K BbIOOPY TON
NN NHOWM (PUHAHCOBOW YCIyru;

3) cTMMyNuMpOBaHNE 3aKnNiYeHUsa nosnyyarenem MHaHCOBOW YCyrM MHOro AoroBopa 3amma C Lenbio BO3Bparta
nepBoOHa4YanbHOro 3amma, 0POPMNEHHOro nonyvarenemMm (OMHaAHCOBOW YCIYr Ha NyYLINX ANA HErO YCIOBUSX;

4) npemupoBaHMe pPabOTHUKOB MUKPO(MHAHCOBOW OpraHu3auun 3a peanusaumio  Mep, HamnpabreHHbIX
UCKITIOYUTENBHO Ha YBENMUYEHUE pa3mMepa 3a40IMKEHHOCTH nony4dartenen (OMHaAHCOBBLIX YCNyT.

Cratba 9. MHdopMauus, 3anpawumpaemas MMKPOOUHAHCOBOW OpraHm3aumen y nonyyartens (oMHaHCOBOW YCyrn
00 3aKIYEHNs JOroBopa NnoTpebuTensLCcKoro 3anma
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1. 0O 3akni4eHus OOoroBopa MOTPEOUTENBCKOro 3amma WM NPUHATUSA nonyvartenst (OUHAHCOBOW YCIyruM Ha
obcnyxuBaHue, ogHako, B NtoboM cny4dae, He pexe 1 (0gHOro) pasa B roga, MMKPOUHAHCOBasi OpraHmsaumsi obs3aHa
3anpocuTb y nony4varens UHaAHCOBOK YCIYrn CAeayoLyo MHGOopMaUuio:

1) 0 paamepe 3apaboTHON NNaTbl, HANTMYMM NHBIX UCTOYHUKOB AOXOA4Aa U AEHEXHbIX 00A3aTensCcTBax Mosyyartens
rHaHCOBOM ycnyrn (Npu pacCMOTPEHUU 3adABIIEHMS HA MONyvYeHMe MOoTPeOMTENLCKOrO 3amMMa Ha  CyMMYy,
npesbiwaowyto 3 000 (Tpu Thicaum) pyonen). MNMpu STOM B OTHOWEHMM POS-MMKpO3aiMoB MUKPOUHAHCOBAs
opraHv3auus BnpaBe yCTaHaBnmMBaTh 0COOLIN NOPAAOK NPEAOCTaBNeHns nHopmanmm o pasmepe 3apaboTHOW MnaThl,
HaNM4YUN MHbIX UCTOYHMKOB JOX0A4a U AEHEXHbIX 06s13aTenbcTBax nonyvatens (UHaHCOBOW YCAYIW;

2) 0 BO3MOXHOCTU NpeaocTaBneHnsi obecneyeHnst UCNonHeHns nonydvatenemMm oMHaAHCOBOW ycnyrn 0693aTensCcTB
no gorosopy 06 okaszaHuM PUHAHCOBOW YCIyru (B TOM YMCIE 3aror, NopyvMTENbLCTBO), B CNy4Yae, eCriv NnpeaocTaBrneHmne
obecneyenns NpegyCcMoTPEHO yCcnoBusaMmn gorosopa 06 okasaHum (OUHaHCOBOW YCAYIW;

3) 0 cynebHbIx cnopax, B KOTOPbIX NoryyaTens (OUHAHCOBOW YCMYTU BbICTYNAET OTBETYNKOM (MPU pacCMOTpPEHUN
3asiBNEHNs Ha NostyveHne noTpedbnTenbCKOro 3anva Ha cyMmmy, npesbiluaroityto 30 000 (Tpuauath Thicsd) pyonen);

4) 0 Hann4MM B COB6CTBEHHOCTU Nony4yatens (OMHaHCOBOW YCMyry ABMXUMOTO U (UNK) HEOBMXXMMOTO MMYLLECTBA
(Mpn paccMOTPEHUN 3a8BNEHNS HA MOJTyYeHNe MNOTPeObMTENBLCKOro 3ammMa Ha cymMmy, npesbiatouyto 100 000 (cTo
Tbica4) pybnen).

Crtartbsa 10. OcyLeCTBNEHNE OLEHKM NNAaTEXECNOCOOHOCTN nony4yarenst YUHAHCOBOW YCITyrn

1. MukpopmHaHcoBas opraHu3aums npyv pacCMOTPEHUM 3asiBEeHUd nonyyaTtens (uHaHCOBOW YyCnyrn Ha
nony4YyeHne noTpeduTensCKOro 3anma B 00A3aTeNbLHOM NOPSAAKE NPOBOAUT OLIEHKY NNATEXECnoCoOHOCTU nonyyaTens
(P1HAHCOBOW yCIyru.

2. Ina OUEHKN OONroBOM Harpyskm MUKPOMOMHAHCOBass opraHusdaums o6si13aHa 3anpocuTb Yy nonyyatens
(mHaHCOBOW ycnyrM, obpaTuBLIErocs B MUKPOMUHAHCOBYHD OpraHM3aumio C  3asBMEHMEM Ha  MONyYeHune
noTpebuTenbCcKoro 3anmMma Ha cymmy cBbie 3 000 (Tpex Teicsay) pybnen, crneayoLyo MHPOopMaLmIo:

1) O TEKYLLMX AEHEXHbIX 00a3aTENLCTBAX;

2) 0 NEPUOAMYHOCTU M CyMMaX MriaTexen no ykasaHHbIM nonydarenem (uHaHCOBOM ycnyrm obs3atenbCTBaM.
lNpun aTOM B OTHOWEHUN POS-MUKPO3anMOB MUKPO(PUHAHCOBAsA OpraHM3aumns BnpaBe He 3anpawmnsatb MHopMmaymio o
NEePUOSUYHOCTU MIaTEXEN NO yKa3aHHbIM norlydarenemM MHaHCOBON ycnyrn oba3aTenscTBam, a Takke yCTaHaBMMBaTb
0CoObIi MOPAOOK MpedoCTaBneHns MHAPOPMaUMM O CyMMax MnaTeXen Mo yKasaHHbIM nonyyatenem uHaHCOBON
ycnyrn obs3atenscTeam;

3) 0 yenax nonyyeHus 3anma nonydyarenem UHaHCOBOW ycnyru (3a ucknoveHnem POS-mukpo3anmMos);
4) 06 NCTOYHMKAxX AOXOAO0B, 3a CYET KOTOPbIX NPEANOaraeTcs NCNONMHEHE 0053aTENLCTB MO 4OrOBOPY 3anMa;

5) o cakte npousBoacTBa MO Aeny o GaHKpOTCTBE nonydarenss OUHAHCOBOW YCIyrM Ha pgaTty nogayn B
MUKPO(MHAHCOBYKO OpraHu3auuilo 3asiBIIEHUs Ha MorfyvyeHrMe noTpebuTensbcKkoro 3amma nonydarenem uHaHCOBON
yCnyru u B TedeHune 5 (Natu) net Ao AaTthl NO4AYM TaKOro 3asBneHus.

KoHcynbTaHTlnoC: npuMmeyaHme.
MyHkT 3 ctatbn 10 npumeHsieTcs ¢ 1 oktabpsa 2017 roga.

3. B uenax HegonyweHns NpeBbILUEHNA MPEAEnbHOIr0 YPOBHSA MNNaTeXecnoCobHOCTU nonydarenst (OMHaAHCOBOMN
YyCNyrn mexay OAHOW MUKPOUHAHCOBOW OpraHn3aumen u ogHUM noryqatenemM (OUHAHCOBOW YCNYrM HE MOXET ObiTb
3akntodeHo 6onee 10 (oecatn) (¢ 1 aHBaps 2019 roga - 6onee 9 (oeBATK)) AOroBOPOB NOTPEOUTENBLCKOrO MUKPO3aniMa,
CpOK BO3BpaTa NOTPeOMTENBLCKOrO MMKpo3anma MNo KOTOpbIM He npeBbiwaet 30 (TpyMauaTty) KaneHaapHbIX OHER, 3a
NCKITIOYEHMEM LOTOBOPOB, CPOK NMONIb30BaHUS LEHEXHBIMU CPEACTBAMM MO KOTOPbIM (PakTUYECKM cocTaBun He Bonee 7
(cemu) kaneHaapHbIX AHEN. [Npu pacyeTe NpeaenbHOro YPoBHS NIATEXECNOCOOHOCTM Nony4YaTens MHaHCOBON YCNyru
ONA  LUenen HacToAWero nyHKTa YYdTbIBAlOTCA [OOroBOpPbl  MOTPEOMTENBLCKOrO MMKpO3anma, CpoK BO3BpaTa
noTpebuTenbCKOro MUKpo3arMa Mo KOTOpbiM He npeBblwaeT 30 (TpuauaTtv) KaneHOapHbIX AHEW, 3aKriOYEeHHbIE B
TeyeHne 1 (ogHOro) roga, NpPedwecTBYOWEro gaTte nonyvyeHuss MUKPO(PMHAHCOBOW OpraHu3auMen 3adsfieHna Ha
nony4YyeHne o4epenHoro noTpebnTenbCKOro MMkpo3anma ot nonyvatenst PUHaHCOBOW YCAYIW.
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4. MukpopnHaHcoBas opraHu3auuMs He BMpaBe 3akni4yaTb C nonyvatenemMm (UMHAHCOBOW YCNyrM AOOroBop
noTpebuTenbCKOro MUKpO3arMa, CPOK BO3BpaTa MOTPEOMTENLCKOrO MMKpO3amma no KOTOpoMy He npeBbilwaetr 30
(TPMauaTtv) KaneHaapHbIX OHEN, MPU Hanmuuuu y nonydvartenss UHaHCOBOM Yycnyrn 06s13aTenbCTB nepen Takomn
MUKPO(PMHAHCOBON OpraHuM3auven no WMHOMY [OOroBOpy MOTPeOMTENbCKOrO MMKpO3amma, CpoK  BO3Bparta
noTpebnTensLCKOro MMKpo3arMa no KoTopomMy He npesbiwaeTt 30 (Tpuauatn) KanenaapHbIX AHEN.

5. MNonoxeHusa NyHKToB 3 N 4 HACTOSALLEN CTaTbM HE PacNpPOCTPaHSATCA:
1) Ha POS-muKpo3anmsl;

2) Ha BblgaHHble o 1 anpena 2018 roga MUKpo3anMbl, cymMa KOTOpbIX He npesbiwaet 3 000 (Tpex Thbicsd)
pybnen nnm cpok Bo3BpaTa KOTOPbIX HE MPEBbLILLAET 6 (LUECTUN) KaneHaapHbIX OHEN;

3) Ha BblgaHHble ¢ 1 anpensi 2018 roga MuKpo3arMbl, CymMMa KOTOpbIX He npesbiwaeT 3 000 (Tpex Thicay) pyonen
N CPOK BO3BpaTa KOTOPbLIX HE MPEBLILAET 7 (CeEMM) KaneHaapHbIX OHEN;

4) Ha MUKPO3alMbl, BblAaHHbIE HA NbrOTHLIX YCNOBUAX, C MPOLEHTHON CTaBKOW, HE MPEBLILIAIOLWEN TPEXKPATHYHO
KIMOYEBYHO NMPOLIEHTHYIO CTaBKY, YCTAHOBIEHHY0 BaHkOoM Poccum Ha gaty Belgadm Takmx MUKPO3anmoB.

Ctatb4a 11. lNopagok B3auMOAENCTBUS MUKPOPUHAHCOBLIX OpraHusauun ¢ nonydaTtensaMm (PUHAHCOBLIX YCnyr
NPV BO3HUKHOBEHUW 380IDKEHHOCTU

1. B cnyyae BO3HWKHOBEHWSA MO [OOroBOPY MOTPEOMTENBLCKOrO 3ammMa MNPOCPOYEHHON  3a00IDKEHHOCTH,
MUKPOMHAHCOBas OpraHuM3aums C UEnbl0 NpedoTBpalleHust AarbHEWWEro yBENMYEHUS [OONTOBOW  Harpysku
nonyyarensa (OMHaAHCOBOW ycnyrn obsi3aHa B TeyeHne 7 (CeMu) KaneHdapHbiX AHEW C AaTbl BO3HWKHOBEHMS
NPOCPOYEHHON 3340SPKEHHOCTU NPOMHAOPMUPOBATL MonydaTtens (UHAHCOBOM YCNyrM O akTe BO3HUKHOBEHMUS
NMPOCPOYEHHON 3a00IMKEHHOCTU C UCMONb30BaHMEM FTHOObIX JOCTYMHbIX CNOCOOOB CBA3M C norny4vateneMm (OUHaHCOBOW
YCIyru, COrMacoBaHHbIX C norlyyarernemM (PMHaHCOBOW yCnyrm B [OrOBOpPE MOTPEOUTENLCKOro 3amma, B TOM 4ucne
3MEKTPOHHLIX KAHAMNOB CBA3W, UM NHLIM CMOCOB0OM, NPeayCMOTPEHHBIM 3aKkOHOAATENLCTBOM Poccuiickon denepauun.

2. MwukpoduHaHcoBass opraHmsaumsi obsizdaHa ¢ y4yeTom TpeboBaHMM MPUMMEHMMOrO 3aKOHOAATENbLCTBA
Poccuinckon depepaumm MHOOpMUpPOBaTh Nony4varens (UHaAHCOBOW YCNyri No AOroBopy MNOTPEOUTENBLCKOro 3amma o
dakTe, Cpoke, CymMMax, COCTaBE€ U MOCMEACTBUSX HEUCMONMHEHMS 00s3aTenbCTB MO BO3BpaATy MPOCPOYEHHOWN
33[0JPKEHHOCTK, 3anpawvBatb Yy nofy4YyaTens (PuHaAHCOBOW yCiyrM UHAOPMAaUMIO  OTHOCUTENBHO  MPUHYMH
BO3HUKHOBEHUSI MPOCPOYEHHON 3a00JPKEHHOCTH.

CraTba 12. PecTpyKTypur3aums 3a40/MKEHHOCTH

1. B cny4yae BO3HUKHOBEHMSI MPOCPOYEHHON 3a00MKEHHOCTU MO AOrOBOPY NOTPedUTENLCKOro 3amma nonyyaTenb
(PMHAHCOBOW YCIyrn (€ro NpaBonpeeMH1K, NPeAcTaBUTENb) BNpaBe 0bpaTUTbCsl B MMKPOMHAHCOBYIO OpraHM3auuio ¢
3asBIIEHNEM O PECTPYKTYpPM3aLmm 3a40MKEHHOCTN.

2. B cnyyae nonyyenuns 3asBneHuMs O PECTPYKTYpU3aumMum 3a[40DKEHHOCTM, BO3HMKLIEN MO [JOrOBOPY
noTpebnTenbLCKOro  3amma, MUKPOMHaAHCOBas opraHu3aumss obsidaHa pacCMOTPETb Takoe  3asBMEeHuE U
npoaHanuampoBaTb MPUBEAEHHbLIE B 3asBEHMM (PakTbl, a TaKKe MNOATBEPXKOAAOLIME Takme @akTbl LOKYMEHTbl B
nopsigke, yCTaHOBIEHHOM HACTOSILLEN CTaTbEMN.

3. MukpoduHaHcoBasi opraHusaLms paccmaTpuBaeT BONPOC O BO3SMOXHOCTU PECTPYKTYpU3aumm 3a405MKEHHOCTH
nony4arensa (oMHaHCOBOW yCNyri nepea MMKPOUHAHCOBOW OpraHu3aumen no AoroBopy NOTpebuTenbCKOro 3amma B
CrneayLwmux cryyasx, HacTyNMBLLMX NOCIIE MOTyYeHMs nonydarenemM (PMHaAHCOBOW YCNyrn CyMMbl MOTPEOMTENBCKOro
3anma:

1) cmepTb nonyyaTtens (oMHaHCOBOW yCnyru;

2) HECYaCTHbIN criyvan, NOBEKLLMI MPUYMHEHUE TSXKKOIo Bpeaa 340poBbLI0 nonyyarens UHaHCOBOW yCryrn unm
ero 6rnmsKknx poACTBEHHUKOB;

3) NnpucBOEHNE nony4artento pPMHaHCOBON yCNyrn MHBaNMAHOCTU 1 - 2 rpynnbl NOCNE 3aknio4veHus goroeopa o6
OKasaHuM (PMHAHCOBOW YCIyru;
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4) Takenoe 3abonesaHue nonydartens UHAHCOBOW YCNyru, Ansileeca He MeHee 21 (oBaguaTu OAOHOrO)
KaneHgapHOro AHA CO CPOKOM peabunutauum cebille 14 (YeTbipHaOUaTn) KaneHaapHbiX AHEN;

5) BbIHECEHME CyOOM pelleHust O MPU3HaAHUK nony4vaTtens (UHAHCOBOM YCNyrn HeaeecnocobHbIM unn
OrpaHNYEHHbIM B OEECMOCOBOHOCTY;

6) eanHOBpPEMEHHasa yTpaTta mMmylectea Ha cymmy cBbilwe 500 000 (NSATUCOT ThicaAY) pybnen nonyvartenem
(PMHaAHCOBOW YCNyrn MO AOroBOpYy NOTPEOUTENLCKOro 3anMa;

7) notepsa paboTbl UM MHOTO UCTOYHMKA A0X0o4a nonydarenem (ouHaHCOBOM YyCNyrM B TEYEHME CpOKa OENCTBUS
[0roBopa 3anma ¢ nocrneayllen HEBO3MOXXHOCTBIO TPYAOYCTPONCTBA B TeveHue 3 (Tpex) mecsiues n 6onee B cny4ae,
ecnu nony4varenb (PUHAHCOBON YCNyrM UMEET HECOBEPLUEHHONETHMX AeTen nnbo cembsa nomny4vaTtens (puHaHCOBON
yCnyru B COOTBETCTBUM C 3aKOHOA4ATENBLCTBOM Poccuiickon defepaumm OTHOCUTCA K KaTErOPUM HEMOSHbIX;

8) obpeTeHue nony4arenem pMHaHCOBON yCryrn cTatyca €AMHCTBEHHOIO KOPMUIbLIA B CEMBE;
9) npu3bIB Nony4yaTens rUHaHCcOBOM ycnyru B BoopyxeHHble cunbl Poccuinckon degepauumu;

10) BCTynneHuMe B 3aKOHHYK Curly MpuUroBopa cyaa B OTHOLWIEHWW nonyyvyatens (uMHaHCOBOW  yCnyru,
yCTaHaBNMBAIOLLErO HaKa3aHne B BUAE NULLEHWS CBOOOAbI;

11) npousoweglee He no Bonie nonydartensa UHaAHCOBOW YCIYrKM CYLWECTBEHHOE YXyAleHne (PUHaHCOBOro
MOSOXEHUS, HE CBA3AHHOE C YKa3aHHbIMM BbILLE Cry4yasiMu, OOHAKO CMOCOOHOE CyLEeCTBEHHO MOBMUSATL HA pasmep
goxoda nonyyaTtenss (MHaHCOBOW YCNyrm u (Mnu) ero crnocobHOCTb MCNONMHATL 06si3aTenbCTBa No Ooroeopy 06
OKasaHun (PUHAHCOBOW YCIyrn.

4. YKasaHHble B NyHKTE 3 HacTosilen ctatbl dakTbl TPeOyloT MOATBEPXKOAEHUS OOKYMEHTaMW, BblAaHHbIMU
rocygapCTBEHHbIMM OpraHamMyM WU YMOSTHOMOYEHHLIMU OpraHM3aumsiMM, €Cfn  WHOE pELUEHUE He MPUHATO
MUKPOMHAHCOBON opraHu3aumen. MukpoduHaHcoBasi opraHm3aumsi obssaHa B OOCTYMHOW oopme, B TOM 4uCne
NoCpeacTBOM pasMeLleHNsS COOTBETCTBYOLWEN MHOPMALMM HA CBOEM OduMUManbHOM canTe, OOBECTM A0 CBeAeHUs
nony4yatenen UHaHCOBLIX YCIYr MHAPOPMaLMI0O O HEOOXOOUMOCTU MPEenoOCTaBEHNS MOATBEPKAAIOLMX AOKYMEHTOB
BMECTE C 3asBIEHNEM O PECTPYKTYPU3aL MK, a Takke 3anpocuTb HEAOCTAOLWME JOKYMEHTHI y nonydarens (UHaHCOBOW
yCcrnyrm B Crnydae, €Cnu 3asBfeHMe O pPecTpykTypu3aumm Obino HanpaereHO ©0e3 ykas3aHHbIX [AOKYMEHTOB U
MUKPO(UMHAHCOBON OpPraHm3aumen He MPUHATO PELUEHME O PacCMOTPEHMM 3asiBNEHMS O pPecTpykTypusdaumm 06es3
NpeacTaBneHns JOKYMEHTOB.

5. Tlo wutoram paccMOTpPeHus 3asaBfeHus nonydaTtens (UHAHCOBOW YCNyr O  PeCcTPyKTypusauum
MUKPOMHAHCOBas OpraHvM3aums MPUHUMAET pELUEeHME O PECTPYKTypu3auun 3a4O0fMKEHHOCTM MO JOroBOpy
noTpebutenbckoro 3anma numbo 06 oTkase B yAOBMETBOPEHWM 3aSBMEHMSA M HanpasnseT nonyvarento (UHaHCOBOW
YCIyrn OTBET C yKa3aHWEM CBOETO PELLEHUS MO 3a8BIIEHUIO O PECTPYKTYpM3aLMM B MOPSOKE U B CPOKW, YKAa3aHHbIE B
nyHkTe 3 ctaTtbu 19 HacTosAwero CtaHgapTa.

6. B cnyvyae npuHATUS MUKPO(PUHAHCOBOM OpraHM3auMen peLUEHNs O PECTPYKTypusauum 3ag0iMKEHHOCTU Mo
[OroBopy MOTpPebUTENBLCKOro 3anma, B OTBETE Nonyyatento (PrMHaHCOBOW YCNyrM MUKPOMUHAHCOBasi OpraHvM3auus
npegnaraeT nonyyaTento (PHaHCOBOW YCIYrn 3aKnNi0YNTb COOTBETCTBYIOLLEE COrfalleHne Mexay MUKPOUHAHCOBOM
opraHusauuen 1 nonyyartenem (PHaHCOBOM YCyrn B COOTBETCTBUMN C AENCTBYHOLLMM 3aKOHO4ATENLCTBOM POCCHMNCKON
denepaymn.

Cratb4a 13. YBenuyeHune cpoka Bo3spara CyMMbl 3arima

KoHcynbTaHTlnoC: npuMeyaHme.
MyHkT 1 cTatbn 13 npumeHseTca ¢ 1 oktabpa 2017 roga.

1. MakcumManbHOEe 4YMCNO AOMONHUTENbLHbLIX COrMalleHUn K OOroBopy MOTPEOUTENBCKOrO MUKpO3anma, Mnpu
3aKIMOYEHNM KOTOPbIX YBENMYMBAETCS CPOK BO3BPATa AEHEXKHbIX CPEACTB NO TaKOMy AOrOBOPY, C OOAHMM MOny4aTenem
(PMHaAHCOBOW YCNYyrn HE MOXET COCTaBNsATbL Bonee 7 (cemn) B TeveHue 1 (oaHoro) roaga (¢ 1 anpensa 2018 roga - 6onee
6 (wecTtn), ¢ 1 aHBapsa 2019 roga - 6onee 5 (natn)), ecnu nonyyatenem UHAHCOBOM YCIyrn sBnAeTca ousmdeckoe
NMUO M CPOK BO3BpaTa 3amMa, NpeayCMOTPEHHbLIA TakMM [OroBOPOM MpW €ro  3akrnyeHuu, He npesbiwaeTr 30
(TpnauaTtn) kaneHgapHbIX gHEN.
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2. B mMakcMmanbHOe 4YMUCIIO AOMONTHUTENbHbLIX COrMalleHUA K AOroBopy MNOTPeOMTENbLCKOrO MMKpo3anma, npu
3aKIMIOYEHNM KOTOPbIX YBENMYMBAETCSA CPOK BO3BPATa AEHEXKHbLIX CPEACTB NO TAKOMy 4OrOBOPY, C OAHMM Mony4aTenem
(PMHAHCOBOW YCNYrM HE BKIHOYAKTCA OOMOSTHUTENbHLIE COMMalleHus, YBENMMYMBAKOLLME CPOK BO3BpaTa [AEHEXHbIX
CpPencTB Ha CPOK A0 2 (ABYX) KaneH4apHbIX AHEN BKIIOYUTENBLHO, a TaKKe COrnaweHus, ykasaHHble B MyHKTe 6 CTaTby
12 Hactoswero Ctangapta, €CnM B YKa3aHHOM COrMAalleHUM CHWKEHA MpOLEHTHas CTaBka 3a Mofb30BaHue
MMWKPO3aMOM MO CPABHEHMWIO C JENCTBYOLUMN HA MOMEHT MOAMUCAHNSA TakKOro COrMaleHUs YCrOBUSIMU YKa3aHHOIro
J0roBopa u (Mnu) ymeHbLueHa obLias cymMma 3a40/mKEHHOCTM MO AOrOBOPY NOTPEOUTENLCKOrO MUKpO3anma.

KoHcynbTaHTlnoc: npuMeyaHme.
Cratba 14 npumeHsetca ¢ 1 auBapa 2018 roga.

Crtatba 14. [Mopagok n cnyyan pukcaumm TenedOoHHbIX MEPEroBOPOB U COOOLLEHUA, NepeaaBaeMblXx MO CETAM
3MEKTPOCBA3M, B TOM YMCIe NOABMKHON paamoTeneOoHHON CBA3N, a TakKe XpaHEHNA COOTBETCTBYIOLLEN MHOpMaLUn

1. MukpodrHaHcoBasa opraHM3auus no AoroBopy NoTpebutensckoro 3anma obsszaHa obecneunBatb PUKCAUMIO U
XPaHEHNE MHULMMPYEMbIX €10 TENEPOHHbIX MEPErOBOPOB, TEKCTOBbIX, FOMIOCOBLIX U UHLIX COOOLLEHUI, NepeaaBaembixX
Mo CeTAM SMNEKTPOCBA3N, B TOM YMCIE MOABWKHON paguoTenedOHHON CBA3KM, obpalleHui nonydyaTtens (OUHaHCOBOM
YCINyrn, NEPenmnckn Yepes ouumanbHbii CanT MUKPOMUHAHCOBOW OpraHM3auun UM JNUYHbIA KabWHET nony4vartens
(PMHAHCOBON YCRyrM W WHbIX BWOOB B3aUMOAEWCTBMA C nofiydyatenem @UHaHCOBOW YCNYrM, OTHOCALUMXCA K
OEATENbHOCTU MUKPOPMHAHCOBOW OpraHM3auum no BO3BpaTy NPOCPOYEHHON 3a00IMKEHHOCTU, A0 UCTEYEHUS CO AHA WX
COBEpPLUEHMS:

1) He meHee 1 (0gHOro) roga - B OTHOLLEHUN MHOPMaLMK, PUKCUPYEMON HA BYMaKHOM HOCUTENE;

2) He MeHee 6 (eCTn) MecsueB - B OTHOLUEHUN WHOpMaUMK, (PUKCUPYEMON Ha INEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCUTENE.

2. dopma pukcauum n XpaHeHua MHGopMauMm O B3aUMOAEUCTBUM C MonydaTensaMm (PUHAHCOBLIX YCRyr
onpegenseTca MUKPOPUHAHCOBOW OpraHmsauuen MUCXoad N3 TEXHUYECKMX BO3MOXHOCTEN 3TON MUKPOGUHAHCOBOM
opraHmsauum u (unu) Buaa B3aMMOLEWCTBUA C nonydaTteneMm (UHaAHCOBOM ycnyrn. TenedoHHbIe neperoBop.l
noanexar aygnosanmciu.

3. MukpodmHaHcoBasa opraHu3aums Bnpase Takke PUKCUPOBaTb U XPaHUTb MHGOPMaUUI0, HE OTHOCSALLYIOCS K
B3bICKaHUIO MPOCPOYEHHON 3a00IMKEHHOCTU, €CINM 3TO HE NPOTUBOPEYNT TpeboBaHMSAM 3akoHoOATENLCTBA Poccuiickon
depepaumn. MukpodurHaHcoBasi opraHmusaumsi obs3aHa coobliate nonydarento MHaAHCOBOWM yCnyrm O  doukcauum
B3aUMOAENCTBUSA C HUM.

4. MukpodmHaHcoBasi opraHm3aumsi obsizaHa obecneumBaTtb XpaHEHUE 3a(UKCUPOBAHHBLIX  TENe(OHHbIX
MeperoBopoB, TEKCTOBLIX, FOMIOCOBLIX M MHbIX COOOLLEHMI, NepefaBaeMbiXx MO CETAM 3MEKTPOCBA3N, B TOM 4ucre
NoABWXHON paguoTeneOHHON CBA3W, U WHbIX BUAOB B3aUMOAEWCTBMS C Monyyvyatenem (UHAHCOBOW YCRyru,
COCTaBIEHHbIX M NMOMYYEHHBIX €10 B XOA4E OCYLLECTBIEHNS OEATENBHOCTU MO BO3BPaTy MPOCPOYEHHON 3a40MMKEHHOCTMH,
00 WNCTEYEHMST CPOKOB, YKa3aHHbIX B MyHKTE 1 HACTOAWEW CTaTbW, B COOTBETCTBYIOLWLEM [ns AAHHOIO BUAa
B3anmodencTeusi opmare (Ha OyMaKHOM HOCUTENE MMM Ha 3MEKTPOHHOM, MarHUTHOM, OMTUYECKOM HOCUTENE), 3a
WCKIMIOYEHNEM CNyYaeB, Koraa pukcaums Unm xpaHeHme npoTMBOPEeUnT 3akoHogaTenscTBy Poccuickon degepaumn.

Cratba 15. MuHuManbHble CTaHOapTbl OOCNyXMBaHWs nonyyaTtenen (QUHAHCOBLIX YCMyr, Kacawllmnecs
OOCTYMHOCTU U MaTepuanbHOro obecnevyeHms 0prncoB MUKPOUHAHCOBLIX OPraHn3aummn

1. MukpodmHaHcoBada opraHmsauus obsszaHa obecneunTb COOTBETCTBUE Obmca YCTAHOBMNEHHbIM CaHUTAPHLIM U
TEXHUYECKUM MpaBuriaMm U HOpMam, B TOM 4ucCre oOecneuynTb Hanuume OCBELLUEHUA W OTOMMEHUdA, a Takke
obopygoBaHue odmca VMHBEHTApeEM U Mebenbilo, HeoOXoOMMbIMU ONA  3aKMOYEHUA [OOrOBOPOB C  MOMyYaTensmu
(PMHAHCOBbLIX YCIYyr 1 NpruemMa obpalleHnii OT nonyyatenen (UHaHCOBbLIX YCHYT.

2. 3a UCKIIOYEHMEM cnyyaes 3aKnYveHns [OroBOpoB MUKpO3anma nocpeacTeom
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "WIHTepHeT", MUKpOoddMHaAHCOBasi OpraHuM3auus, OCYLLECTBAOLWAsN
NpMeM 3as8BOK U 3aKMNi4YeHMe OOroBopoB 00 OkasaHum (PUHAHCOBLIX ycnyr, 00sizaHa obecneunTb cobnogeHue
MUHUMAanbHbLIX YCNOBUI OOCNY>XMBaHNSA nonyyaTenen UHaAHCOBLIX YCIyr, B TOM Y/CHE:

1) B 0hrce MUKPOCOMHAHCOBOW OpraHM3aLumn, B KOTOPOM OCYLLIECTBIISIETCS 3aKNOYeHMe A0roBopoB 006 oOkasaHum
doMHaHCOBbLIX YyCnyr (NpuMeM 3asaBfeHuin O npeaoCcTaBleHUMM MUKpO3anma), AOSmKHa pasMewatbes MHdopmaums,

KoHcynbTaHTI/I0C

www.consultant.ru Crpanmua 11wu3 19
HafleXXHas NpaBoBas NnogAepXXKa



"Ba30Bblii CTAHAAPT 3alLUUTbI NPaB U MHTEPECOB (DU3NHECKUX U
IOPUANHECKUX NTUL - NOJTyYaTenein PUHaHCoBbIX YCIyT, [JokymeHT npepocTtasneH KoHcynbraHTINOC
OKa3bIBAEMBIX Y/IEHA... Hata coxpaHerms: 04.04.2018

yKasaHHas B cTaTbe 3 HacTosawero CtaHaapTa;

2) pabOTHMKM MUKPOMHAHCOBON OpraHM3aLumn, OYHO B3anMOOENCTBYHOLUME C NonyyaTensiMm (OMHaHCOBbIX YCIYT,
OOMKHbl obnagatb LOCTYNHbIMM AN 0003peHus nonyyatenam (UHAHCOBLIX YCNyr CpPeAcTBamMu BU3yanbHOWN
naeHTuguKaumm, cogepXxawumm aMmunmio, UMs n OMKHOCTb PabOTHMKA;

3) B ohuce MMKpPOMHAHCOBON OpraHM3auumn OomkHa ObiTb obecnevyeHa BO3MOXHOCTb 3aKMOYEHUs OOrOBOPOB
06 okasaHnM (PMHAHCOBLIX YCAYT C nonyyYaTensamm (OUHaHCOBLIX YCNYT;

4) B ohmnce MUKPOPUHAHCOBON OpraHn3aLmm pekomeHayeTcsi 06ecneunTb BO3MOXHOCTb 3aKMOHMEHNsT JOTOBOPOB
00 oKasaHMM OMHAHCOBLIX YCAYT C MONyYaTensamMm (MUHAHCOBLIX YCMYr C OrPaHWYEHHBIMM BO3MOXHOCTSIMU C YYETOM
TpeboBaHu OENCTBYIOLLIErO 3aKoHOA4ATeENbLCTBA Poccumnckon degepaumm o0 coumanbHOM 3almuTe MHBaNMOOB, BKITHOYast
OOMyCK CypAaonepeBogymka n TurnocypaonepeBoaynka, BO3MOXHOCTL YBEMMYEHUS UM 3BYKOBOrO BOCMPOU3BEOEHMS
TekcTa gorosopa 06 okaszaHnM (MHAHCOBOM YCIYTM U MHbIX JOKYMEHTOB, MOAMUCBLIBAEMbIX MOflyvaTtenem (UHAHCOBOW
yCInyru, BO3MOXHOCTb MevYaTu [OOKYMEHTOB, COAEpXawux WHQOPMaUMIo, YyKasaHHyl B cTaTbe 3 HaCTOSLLEro
CtaHgapTa, C NCMNOoNb30BaHMEM YBENNYEHHOIO pa3mMepa LwpndTa, okasaHme MHOM NOMOLLM B NpeodoneHmn Gapbepos,
NPENATCTBYIOLMX MOMYYEHUIO NMLAMU C OrpaHUYEHHBIMU  BO3MOXHOCTAMM UHGOPMAaLMM O (UHAHCOBOW ycryre
HapaBHE C APYrMMU NULLAMM.

3. B cny4yae ecnu 3akniyeHue OOorosopa MUKpo3aiMa OCYLLUECTBNSAETCA He B oguce MUKPOPUHAHCOBOMN
opraHmsauum, MMKpo(pHaHCOBasa opraHM3aums, No JOroBopy C KOTOPOW AENCTBYET NpoAaBel, TOBApOB (MCMOSMHUTENb
pabot, ycnyr), obsa3aHa obecneunTb COONIOOEHME TakMM MPOAABLOM (MCMOMHUTENEM) MUHMMAnNbHbLIX YCNOBUIA
obcnyxnBanns nonyyaTenen PUHaHCOBbLIX YCIyr, B TOM YMCHE:;

1) B MecCTe, B KOTOPOM OCYLUECTBMSETCA 3aknioYeHne [Oorosopa MUKpOo3anMma, OOSmKHa pasMeLllaTtbes
nHdopmMmauus, ykasaHHas B ctatbe 3 HacTtodwero CtaHaapTa;

2) paboTHMKM npoAdaBla (MCMOMHUTENS) WUNU UHbIE NMPUBIEYEHHbIE UM WL, YMNONHOMOYEHHbIE Ha NpPUEM
3asBMEHUA O NpeaocTaBleHNM MUKpo3amma, OOoMmkHbl obnagate AOCTYMNHbIMUM ANs 00O03peHus  MnomnyyaTensm
(PUHaAHCOBBLIX YCRyr cpeAcTBaMuM BU3yanbHOM WAEHTUUKALMK, coaepXalumu amMunuio, UMs M OOMKHOCTb
paboTHUKA;

3) B MecTe, B KOTOPOM OCYLLECTBMNSETCA 3aKMOYEHWE OOrOBOPOB MMKpo3anmma, AormkHa Obitb obecnedeHa
BO3MOXHOCTb 3aKITIO4YEHUS LOTOBOPOB MUKpO3anma nonyvarensm (OUHAHCOBLIX YCIyr, B TOM YUCIIE C OrpaHUYEHHbIMU
BO3MOXHOCTSAMMU, C y4eTOM TpeboBaHMI OENCTBYHOLLErO 3akoHodaTenbCcTBa Poccuickon depepaumm v noanyHkta 4
NYHKTa 2 HaCTOSALLEN CTaTbW.

Crtatbs 16. TpeboBaHusi kK paboOTHUKAM MUKPOMHAHCOBOW OpraHM3auun, OCYLLLECTBIAIOLMM HEMNOCpeacTBEHHOE
B3aMMOAENCTBME C MornyYyaTensamMum (UHaAHCOBbLIX YCIyr, a Takke K MPOBEPKE COOTBETCTBMSA [AaHHbIX PabOTHMKOB
MUKPO(UMHAHCOBOWN OPraHmn3aLmmn ykasaHHbIM TpeboBaHUAM

1. PaboTHMK unn npeactaBuUTENb MUKPOMUHAHCOBOW OpraHusaluu, B3aMMOOENCTBYHOLUMA C nonyyaTensamu
rHaHCOoBbIX ycnyr, 06si13aH UMETb OCHOBHOe 0Oulee obpasoBaHue, Bnagetb WHGOpMaumMen, HeobxoaMmow Ansi
BbINOMHEHUS LOIPKHOCTHBLIX 00513aHHOCTEN, MPEaYCMOTPEHHbLIX TPYAOBBLIM AOrOBOPOM W BHYTPEHHUMWU AOKYMEHTaMu
MUKPOOMHAHCOBOW OpraHM3aumm, a Takke yMeTb B JOCTYNHON hopMe NpeaocTaBuTb Takyto MHAOpMaUMo nony4vyartento
doMHaHCOBOWM YCNyrn, B TOM YuCne MNOCPEACTBOM MNPeaoCTaBNeHNa BO3MOXHOCTM MofydaTento (prHaHCOBOW YCIyru
O3HAKOMUTLCS C JOKYMEHTaMU, B KOTOPLIX COAEMKUTCH Takas nHopmaLms.

2. MukpoduHaHcoBasi opraHu3auusi o6sizaHa NPOBOANTL PErynsapHoe obyyeHne paboTHMKOB, OCYLLECTBSIOLMX
HernocpeacTBEHHOE B3aMMOAENCTBME C MonydaTensMu (OUHAHCOBBLIX YCMYyr, W MPEAnpuMHMMAaTb WHbIE  MEPbI,
crocobeTByOLME  00ECMEYEHMI0  BbICOKOTO  YPOBHS  NpodpeccroHanmama  pabOTHUKOB,  OCYLLECTBSIOLMX
HernocpeacTBEHHOE B3aMMOAENCTBIE C NonyYaTensMm UHAHCOBBLIX YCIyT.

3. OOyueHue, NpeaycMOTPEHHOE MyHKTOM 2 HACTOSALLEN CTaTbW, MPOBOAMTCA B COOTBETCTBMM C BHYTPEHHUM
JOKYMEHTOM MMWKPOMMHAHCOBON OpraHu3auun, pas3paboTaHHbIM  MUKPOUHAHCOBOM OpraHuM3auMen C  y4eToMm
HacToswero CtangapTa v npegycMaTpuBatoLLMM, B TOM YNCHE:;

1) nopsigok npoBeaeHus oby4eHns paboTHUKOB;
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2) TpeboBaHUS K MEPUOANYHOCTU MPOXOXKOEHUS COOTBETCTBYIOLLUMX OOy4aloLMX MEeponpuaTin paboTHUKaMMU,
OCYLLIECTBNSAIOLWMMU HEMOCPEACTBEHHOE B3aMMOAENCTBME C NONy4YaTensaMn MHAHCOBLIX YCIYT;

3) nopsinoK NpPOBEOEHUSI  €XEerofHblX MPOBEPOK  KBanudukaumm  paboOTHUKOB,  OCYLLIECTBISOLNX
HenocpeACcTBEHHOE B3aMMOAENCTBME C NONyyaTensamMm (UHAHCOBLIX YCRyr, 00ecneyYnmBaloLLMX BO3MOXHOCTb OLIEHKU
KayecTBa Takon paboThbl;

4) npouenypbl NPOBEPKN NPOdECCNOHarbHbIX HAaBLIKOB (OLIEHKA COOTBETCTBUS);

5) nopsgok oukcaumm pesynbTaTtoB npoBeaeHns obyveHnss paboTHUKOB 1 OLEHKN COOTBETCTBUA.

4. OBy4eHne, NpegyCMOTPEHHOE NMYHKTOM 2 HACTOsILEN CTaTbW, NPOBOANTCA B CNeAyOLNX hopmax:
1) BBOOHbIN (MEPBUYHbLIN) NHCTPYKTAX;

2) ueneBow (BHENNAHOBLIN) UHCTPYKTaX;

3) noBbIWEHNE KBanMdukaumm (NNaHOBbLIN MHCTPYKTaX) B ob6nacTu 3alumTbl nNpaB noryyvaTtenen (uHaHCOBbLIX

YCIIyr.
KoHcynbTaHTlnoc: npuMmeyaHme.
MNyHkT 5 cTatbn 16 npumeHseTcsa ¢ 1 aHBaps 2018 roga.

5. BBOAHbLIN (MEPBUYHbLIN) MHCTPYKTAX WM O3HAKOMMEHME C HOPMAaTUBHLIMW NPaBOBbIMM akTamu Poccuinckon
depepaumm n BHYTPEHHUMUN JOKYMEHTAMU MUKPOPMHAHCOBOW OpraHm3aumMm B 00Onactu 3awuTtbl NpaB noslyyartenemn
(PMHAHCOBBIX YCNyr MPOBOAATCA NPpU NPUEME U MNpU NEpPEBOAE (BPEMEHHOM nepeBoae) paboTHUKOB Ha paboTy Ans
BbIMOMHEHUA PYHKLUMIA, YKa3aHHbIX B rnaBax 4, 5 HacToswero CtangapTa.

KoHcynbTaHTlnoc: npuMeyaHme.
MNyHKT 6 cTatbn 16 npumenseTcs ¢ 1 aHBaps 2018 roga.

6. ObyuyeHue B (popmMe BBOAHOrO (NEPBMYHONO) WMHCTPYKTaXa pabOTHUK MUKPOUHAHCOBOW OpraHusauum
NMPOXOAMWT OOHOKPATHO [0 Havana OCYyLLECTBIEHMA COOTBETCTBYIOLMX (DYHKUMWA, NPU 3TOM MepeyvyeHb pabOTHUKOB W
(Mnn) OOMKHOCTEN onpenensaeTca B COOTBETCTBUW C BHYTPEHHUM OOKYMEHTOM MUKPO(UHAHCOBOW OpraHusauyuu,
pa3paboTaHHbIM MUKPOMHAHCOBOWN OpraHM3aLUmen ¢ y4eTom HacTosuero CtaHaapra.

7. LleneBon (BHEMMAHOBbLIN) MHCTPYKTaXK W MOBLILUEHWE KBanNuukauumn (MnaHoOBbIA MHCTPYKTaX) pPabOTHUKM
MUKPO(MHAHCOBON OpraHusauuy, OCYLIECTBNAWNE HEMOCPEACTBEHHOE B3aMMOAENCTBME C  MNOnyvatensammu
(PMHAHCOBBIX YCNyr, MPOXOAAT B MPOLECCE TPYAOBON AEATENBHOCTN.

KoHcynbTaHTlnoc: npuMeyaHme.
MNyHkT 8 cTatbn 16 npumeHsieTcs ¢ 1 aHBaps 2018 roga.

8. LleneBon (BHeMMNaHOBbIN) MHCTPYKTaX MPOBOAUTCS PYKOBOAUTENEM MUKPOMHAHCOBOW OpraHu3auuMm wunm
pyKOBOANTENEM KaApOBOro NoOApasaeneHns B Ceqyowmx cnyyasx:

1) NpyU M3MEHEHUN OENCTBYIOLWMX U BCTYMNEHMM B CUNY HOBbLIX HOPMAaTMBHLIX MPaBOBLIX aKTOB POCCUMIACKON
denepaumm B ob6nacTtu 3awmThl NpaB nonyyarenen (UHaAHCOBbLIX YCHYT;

2) npu yTBEPXAEHUN MUKPOMHAHCOBOW OpraHu3aumMen HOBbIX UM U3MEHEHMUM [OENCTBYIOLMX BHYTPEHHMUX
OOKYMEHTOB B 0011acTu 3awuTthl Npas nosyyarenen (oMHaHCOBbLIX YCNYT;

3) npu nepeBoae paboTHMKA HA OPYryld MOCTOSIHHYK paboTy B AaHHOW MUKPO(MHAHCOBOW OpraHvM3auuun, B
cryyae, Korga MEIOLLMXCS Yy HErO 3HaHWIM B 00nacTu 3awwmTbl NpaB nonyyatenen (PUHaHCOBbLIX YCIyr HEOOCTaTO4YHO
ONs BbINOSTHEHMS HOBOW TPYA0BON OYHKLMM;

4) npy nopy4YeHun paboTHUKY MUKPOUHAHCOBON opraHm3auumn paboTbl, He 06YCNOBNEHHON 3aKMIOYEHHBIM C HUM
TPYAOBbLIM JOrOBOPOM, KOr4a 3TO HE BIEYET U3MEHEHUS YCIOBUI 3aKIMIOYEHHOTO C pabOTHMKOM TPYAOBOro 4OroBoOpa.
KoHcynbTaHTlnoC: npuMeyaHme.

MyHkT 9 cTatbn 16 npumeHseTcs ¢ 1 aHBaps 2018 roga.

9. MoBbllieHMe kBanUUKaUumn (NIIAHOBbLIA WUHCTPYKTaXK) pabOTHMKOB OCYLIECTBMASETCS C MEPUOOAUYHOCTLIO,
ycTaHaBnmBaemMon MMKPOMHAHCOBOIN OpraHn3aumen CaMOCTOATENBLHO, OQHAKO HE pexe OAHOro pasa B rog.
KoHcynbTaHTlnoc: npuMmeyaHme.

MyHkT 10 cTatbn 16 npumeHseTcs ¢ 1 aHBaps 2018 roga.
10. PabOTHUKM MMKPOUHAHCOBOW OpraHmsaumm, OCYLLIECTBMAKLIME HEMNOCPEACTBEHHOE B3aMMOAENCTBUE C
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nonyyatensimm (UHaAHCOBLIX YCIyr, OOMycKalTcs K paboTe ¢ monyyatensmyM (OUHAHCOBLIX YCIyr TONbKO MOCne
NPOXOXOEHNS OOYyYeHUsl, MPEeQyCMOTPEHHOrO HacTosiel cTaTbeld. PaboTHMKM, He npoweawune obyyeHwue,
JornycKatoTcsi K paboTe ¢ nonyyatensamm MHaHCOBBIX YCIYT TONIbKO COBMECTHO ¢ PaGOTHMKOM, NPOLUEALIMM 00yYeHUE,
1 NMOA Ero KOHTPOJIEM, Ha YCIOBUAX, ONPEAENEHHbIX BHYTPEHHUM JOKYMEHTOM MUKPOMUHAHCOBOW OpraHM3aLum.

maea 5. PaccmMoTpeHne obpalleHun nony4vartenen
JoMHaHCOBbLIX yCnyr

Cratbsa 17. O6LME NPUHLUNMBLI U NOPAAOK PACCMOTPEHUS obpalleHuid nonyyaTtenen (oMHaHCOBbLIX yCnyr

1. Tpu paccMmoTpeHun obpalleHnin nonyyaTenenm (UHaAHCOBLIX YCNyr MUKpPO(MHaHCOBas OpraHusaums
PYKOBOACTBYETCA  MPUHUMNAMW  OOCTYMHOCTM,  Pe3ynbTaTMBHOCTM, OOBLEKTMBHOCTM U BecnpucTpacTHOCTY,
npegnonararwmuMm  MHMPOPMUPOBAHHOCTL noniydatend (UHAHCOBOW YCRyrM O  MNOSYyYEHUM  MUKPOPUHAHCOBOM
opraHusaumen ero oopalleHus.

2. OAna sddEeKTMBHOrO M CBOEBPEMEHHOIO PacCMOTPEHUsI MOCTynawwmx obpalleHun B MUKPOUHAHCOBOW
opraHv3aumm HasHadaeTcs paboTHUK UNn NOApasaeneHme nNo pacCMOTPEHMIO obpalleHuin nonyyaTtenen (UHaHCOBbIX
ycnyr. B BblweykasaHHbIX LEensx MUKPOMUHAHCOBAasi OpraHmMsauus Takke BrpaBe MpuBMedYb TPETbE NMuo,
OCYLLECTBNSAOLIEE COOTBETCTBYIOLLME (DYHKLMM HA OCHOBAHUM IPaxkgaHCKO-MPaBOBOro JOroBopa.

3. MukpoduHaHcoBas opraHmsaumsa o0bs3aHa obecneunTb, YTOObl NMLUO, OTBETCTBEHHOE 33 PACCMOTPEHUE
obpalleHun nony4varenen MUHAHCOBLIX YCITYT, UMENO MpaBo:

1) 3anpalwmBaTh AONONHUTENbHbIE AOKYMEHTLI U CBEAEHUS Y Nony4vaTens ouHaHCoBOW ycnyri, Tpebyemble Ans
BCECTOPOHHETO N 0OBLEKTMBHOIO PacCMOTPEHUST 00paLLEHNS;

2) TpeboBaTb y pabOTHUKOB MUKPOMHAHCOBOW OpraHM3auumn NpeaocTaBrneHns JOKYMEHTOB, MHOW HEOOX0amMmom
MH(opMaLMK, a TAKKE MUCbMEHHbLIX OOBACHEHWA MO BOMPOCaM, BO3HMKAKOLWMM B XOAE PacCMOTPEHUA obpalieHus
nony4vyarens (oHaHCOBOW YCIyru;

3) B cny4yae HeobOXxoouMMOCTU OOpalaTbCs HEMOCPEACTBEHHO K E€OUHONIMYHOMY MWCMOSNHUTENBHOMY OpraHy
MUKPOMHAHCOBOWN OpraHM3aLmm, OCYLLECTBIAIOLLEMY KOHTPOMb 3a pacCMOTPEHneEM obpalleHuiA 1 B3aMModeNnCcTBUEM C
nonyyaTensaMm (OUHAHCOBLIX YCMYr, C LEmnbi Hagnexalwlero paccMoTpeHusa obpalleHun 1, npy  HeobxoammocTw,
MPVHATMS MEpP MO 3aLUUTE U BOCCTAHOBIIEHMIO NPAB U 3aKOHHbIX MHTEPECOB Nonyyatenemn (PHaHCOBbLIX YCITyT.

4. OTBeT Ha obpalleHne NOAMUCLIBAETCH €0MHOMNMUYHBIM UCMOMHUTENBHBIM OPraHOM U MHBIM YMONTHOMOYEHHLIM
npeacraBUTENEM MUKPOPUHAHCOBOM OpraHmM3aunn.

Crartba 18. TpeboBaHus K MHPOPMALMOHHOMY obecnedeHnto paboTkl ¢ obpalleHuaMmn

1. OtBeT Ha obpalleHne nonyyatens (PMHaHCOBOWM yCnyrm MUKPO(MHaAHCOBasA OpraHu3auus HanpaensaeT Mo
agpecy, NpegocTaBfeHHOMY €n nonyyatenemM (PMHaHCOBOWM yCnyrM NpuW  3akmyeHun pJorosBopa 06 okasaHuu
(rMHaHCOBOW yCnyrn (eCrnyM MHOE He NPeayCMOTPEHO 3aKOHOAATENLCTBOM Poccuickon ®egepauum nnn Aorosopom oo
OKasaHuM (PMHAHCOBOW YCIyru), UNu no agapecy, COooOLUEeHHOMY mnonyvateneM (UHAHCOBOW YCNyrM B Mopsiake
N3MEHEHUNS NEPCOHAanNbHbIX JAaHHbIX B COOTBETCTBUM C TpeboBaHuaMM PeaepanbHOro 3akoHa ot 27 mnoHs 2006 roga N
152-03 "O nepcoHarnbHbIX AaHHbIX", B COOTBETCTBUMM C YCMOBUAMM [OroBOpa, 3aKMYEHHOro C nofyyatenem
(PMHAHCOBOW YCNyrn, UM B COOTBETCTBMM C BHYTPEHHMM [OKYMEHTOM O MEPCOHAmNbHbIX AAHHbIX, YTBEPKAEHHbLIM
MUKPOMHAHCOBON opraHm3aumen. B cnydae HanpaBneHns o0paleHnst 0T MMEHM nony4vaTerns (UHaHCOBOW YCIyrn ero
npegcraBnTenemM, JENCTBYIOLMM Ha OCHOBaHUMN HOTapMarnbHO YOOCTOBEPEHHON JOBEPEHHOCTU, UM adBOKATOM OTBET
Ha Takoe obpalleHne MUKPOMUHAHCOBAas OpraHuW3auus HanpaBnsgeT Mo agpecy, yKasaHHOMY NpeacTaBUTENEM WIU
afBokaTOM B Takom oOpalleHun, C KOMMEW MO afdpecy, NpPedoCTaBlEHHOMY MUKPOMUHAHCOBOW OpraHu3aummn
nony4arenem MHaHCOBON YCMyrn Npy 3akni4YeHMn goroeopa 06 okasaHum (OUHAHCOBOW YCITyTn, ¢ y4eToM TpeboBaHui
N HOPM, YCTaHOBIIEHHbLIX HACTOALLMM MYHKTOM.

2. MukpoguHaHcoBasi opraHm3aLms o6s3aHa oTBeYaTh Ha Kaa0e nornyyYeHHoe et obpallleHne, 3a UCKIIYEHNEM
Cny4yaes, NPeAYCMOTPEHHBIX NMYHKTOM 3 HACTOSLLEN CTaTbu.

3. B cnyyae HanpaBneHus obpaleHuss OT MMEHM nonyyatens (UHAHCOBOW YCINyrM ero npeacraBuTenem
MUKPOMHAHCOBas OpraHuM3aums BrpaBe HE OTBEYaTb Ha Takoe obpalleHne, ecnu He MpeacTaBneH [AOKYMEHT,
noaTBEPXKAAOLMNIA NOSTHOMOYNA NPEACTABUTENSA Ha OCYLIECTBMEHWE OEWCTBMA OT MMEHW nonydyatens (PUHaHCOBOM
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yenyrn. [JokymMeHTamu, NoATBEPXKAALWMMMU MONTHOMOYUSA Ha OCYLUECTBMEHME [OEWCTBUA OT WMMEHM nonyyatens
doMHaHCOBOW YCNyru, ABRASIOTCA:

1) anga pmsnyecknx nuuy: NPocTas NMCbMEHHas AOBEPEHHOCTL (ECNK NHas oopma He NpeayCcMOTpPeHa OOroBOpPOM
06 okaszaHMM UHAHCOBOW YCIyru), peELeHne cyga O MpU3HaAHUM §nuua HeaeecnoCobHbiM (OrpaHMYEHHBIM B
0eecnocobHOCTN) U HOTap1arnbHO 3aBEPEHHASA KOMWS PELLEHMS OpraHa OMeky U MonevynmTensCTBa O HasHavYeHun nvua
OMNEeKYHOM (nonevntenem);

2) Ana lopuandecknx nuy: oopmMmIieHHass B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccuickon depepauymm
OOBEPEHHOCTb, 3aBEPEHHAsA MevyaTbilo nonyvarend (WHaAHCOBOW yCryrm (NpyM YCMOBUM €€ Hanuuus COrfacHo
yypeauTenbHbIM JOKYMEHTaM) U MOANMUCaHHAs PyKOBOAMUTENEM nonyyaTtens PMHaHCOBOWN yCITyru.

4. B cnyyae nogaym obpalleHns B ANEKTPOHHOM BMAE, 0OpaLLEHME U NMPUNOXKEHHBIE K HEMY OOKYMEHTb! [OJIKHbI
ObITb MOANUCAHLI MPOCTON 3NEKTPOHHOW MOAMUCHLID UMM MHBIM BUOOM 3MEKTPOHHON MOANUCK, OMNPEAErNEeHHbIM B
[oroBope mexay nonyyvyarenem MHaHCOBOW YCyrM 1 MUKPOPUHAHCOBOM opraHunsauuen. MNpu aToM Mcnonb3oBaHune
NUYHOro kabuHeTa nony4vartens (MUHAHCOBOM YCIyrM B COOTBETCTBYIOLLIEA MUKPOUHAHCOBOW OpraHn3aummn npusHaeTcs
Hagnexawum crnocobom obmeHa cooOWeHnaMn Mmexay nonyvareneM (PMHaHCOBOM yCnyrm U MUKPOUHaHCOBOWN
OopraHusaumen.

5. B cny4yae BO3HUKHOBEHUS Y MUKPOPMHAHCOBOW OpraHmM3aumm COMHEHUI OTHOCUTESNbHO NOAMMHHOCTM MOANNCHY
Ha obpalleHn nonyyartenst UHAHCOBOW YCITYrM UM NONTHOMOYMIA NpeacTaBuTeENd nonydvartens (UHaHCOBOM yCnyru,
MUKPOMHaHCOBas opraHm3auus ob6a3aHa NnponHGOpMMpOoBaTh NornyyYaTens PMHaHCOBON YCMyrM O PUCKE MNONyYeHMUs
nHdopMauumn o nonyvyarene PUHaAHCOBOK YCIYrn HEYNONIHOMOYEHHbIM FIULIOM.

6. MukpoduHaHcoBasi opraHnsaumsi o06s3aHa B 4OCTYNMHOM hopMe, B TOM 4MCre MOCPEeACTBOM nybnukaumm Ha
CBOEM OPMLMAIIbLHOM canTe (Mpu Hanu4Mm), NPOMHMOPMMPOBATL Nony4darenen (OUMHaAHCOBLIX yCryr 0 TpeboBaHUAX U
pekoMeHnJaumsaX K CoaepaHnio obpalleHnsi, yKasaHHbIX B MyHKTax 7 U 8 HAaCTOALEN CTaTbMy.

7. O6pawenne nony4vartensa (PpMHaHCOBON YCMNyrn OOIMKHO codepaTb B OTHOLUEHUWM nonydvartens (uHaHCOBON
ycnyru, sensioweroca ousnyecknm nuuom, Gamunuio, MMs, OT4eCTBO (MpYM Hanuumm), agpec (NOouYTOBbLIA UMn
SMEKTPOHHLIN) B COOTBETCTBUM C MYHKTOM 1 HACTOALWEN CTaTbW, ONSA HanpaereHust OTBETa Ha obpauleHue; B
OTHOLUEHMM NofyYyaTens (OMHAHCOBON YCIYTU, ABMSIOWEIOCS HOPUANYECKAM MLOM, MOJSIHOE HAMMEHOBAHUE U MECTO
HaXOXAEHMS KOPMONYECKOrO N1LA, a TaKkKe NOAMUCH YMONTHOMOYEHHOMO NPeaCcTaBUTENS KOPUANYECKOro nuua.

8. MwukpoduHaHcoBasi opraHm3aums ob6si3aHa [OOBECTU OO0 CBEeAEeHMs nornydvarternei (OUHAHCOBbLIX — YCnyr
pekoMeHaaLMIo MO BKMIOYEHUIO B OOpalleHne cneayowen MHopMauum 1 AOKYMEHTOB (MPY UX Hanu4nn):

1) HOMep p[QoOroBopa, 3aKMOYEHHOro Mexay nonyyatenem (UHaAHCOBOM YyCnyrm W MUKPOMHAHCOBOW
opraHusauuen;

2) n3NoXeHne cyllectsa TpeboBaHM M PaKTUYECKNX OBCTOATENBLCTB, HA KOTOPbIX OCHOBAaHbl 3asBMNEHHbIE
TpeboBaHus, a Takke AokasaTensCcTBa, NoATBEPXKAAOLWMNE 3TN OOCTOATENLCTBA;

3) HaMMeHOBaHMWEe OpraHa, AOIMKHOCTKW, daMunun, MMEHM U OoT4yecTBa (NpU  Hanuyuuu) paboTHUKA
MUKPOMHAHCOBOW OpraHM3aumu, oenctens (6e3gencTemne) KOTOPOro OBXanyTCs;

4) VHble CBEAEHMS, KOTOPbIE Nony4vaTterb (PMHaHCOBON YCNyrn CYUTaeT He0OXoaUMbIM COOBLMTD;

5) konuv [OOKYMEHTOB, MOATBEPXKAAOLIMX W3NOXEHHbIE B OOpalleHun obctositenbctBa. B atom cnyyae B
o6palleHUn NPUBOANTCS NEPEYEHb NMpunaraembix K HemMy JOKYMEHTOB.

9. MukpodmHaHcOBasi OpraHu3auusl BnpaBe OTkas3aTb B PacCMOTPeHMM obpauleHus nonydartenst (oMHaHCOBOW
YCIyru MO CYLLECTBY B CrieayOLWMX Cry4asx:

1) B 0OpalleHnn He yKasaHbl MAEHTMdUUMPYOLWME nonyvaTtens UHaHCOBOM YCNyrn MNpuU3Hakm (B OTHOLLUEHUM
nony4varens (oHaHCOBOM YCIyrn, ABASALWErocs PU3NYECKMM NULOM, hamMunns, UMs, OTYECTBO (MNP Hanudun), agpec
ANIEKTPOHHOW MOYTbI, ECNM OTBET AOIMKEH ObITb HAanNpaeneH B pOpMe SMEKTPOHHOIO AOKYMEHTA, UMW MOYTOBLIN aApec,
eCcnn OTBET OOMmkeH ObiTb HanpaBneH B NMUCbMEHHOW (bopMe; B OTHOLWIEHWM nonyyvaTens (UMHAHCOBOW YCIyIW,
ABNSAOLErOCS IOPUANYECKMM JTMLOM, MOSTHOE HAUMEHOBAHME N MECTO HAXOXAEHMSA HOPUONYECKOrO NMLA);
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2) OTCYTCTBYET NOAMNUCH YNOSIHOMOYEHHOMO NpeacTaBUTENS (B OTHOLLEHUM KOPUANYECKNX NNLL);

3) B obOpaleHun cogepxaTcs HeueH3ypHble IMBO OCKOPOUTENbHbLIE BbIPAXEHWS, YIPO3bl  UMYLLECTBY
MUKPOMHAHCOBOWN OpraHn3aLmmn, UMyLLIECTBY, XN3HW U (UNK) 300POBbI0 PABOTHMKOB MUKPOMOMHAHCOBOW OpraHM3auuu,
a TaKkXkKe YNeHOB UX CEMEN;

4) TEKCT NMUCbMEHHOTO 06paLLEHNUsI HE NOAAAETCH NMPOUTEHWIO;

5) B 06palieHun cogepxmMTcs BONPOC, Ha KOTOPbIA Mony4vaTento (OUHAHCOBOW YCIyrM paHee npenocTaBnAancs
MMCbMEHHBIN OTBET MO CYLLECTBY, U NPY 3TOM BO BHOBb MONTy4EHHOM 0OpaLLEHNM HE MPUBOLATCA HOBbIE [0OBOAbI WIU
0bCcTOATENLCTBA, O YEM YBEAOMIISAETCH NWL0, HanpaBsuBLLee obpalLeHne.

10. MukpodurHaHcoBasi opraHusaumsi obsizaHa paccMOTpeTb obpalleHne nonyyatensa (OUHAHCOBOW YCIyrn Mo
CYLLECTBY MOCIE YCTPAHEHUS MPUYMH AN OTKa3a B PacCMOTpPeHun obpalleHus, ykasaHHbIX B MyHKTE 9 HacTosALEN
cTaTbMm.

11. O6pauleHue, B KOTOPOM obxanyeTcs cyaebHoe pelleHne, BO3BpaLLaeTCs Nuuy, HanpasmeemMy obpalleHue,
C yKasaHueM Ha cyaebHbIn nopaaok 00xanoBaHUsA AaHHOTO cyaebHOro peLleHus.

12. O6paleHns N AOKYMEHTbI MO UX PACCMOTPEHNIO XPAHATCSA MUKPO(UMHAHCOBOW OpraHuM3auven B TeyeHue 1
(oaHoro) roga ¢ gaartbl UX peructpauumu B "KypHane pernctpaumm obpauwennin”. ObpalleHus nonyyarenen (poMHaHCOBbIX
YCIyr, UX KOMWUMW, OOKYMEHTbI MO MX PACCMOTPEHUIO, OTBETbI SABMAKTCA KOHPUAEHUMANBHBIMKA, KPOME CIy4aes
MOMy4YeHNsi 3anpocoB OT YMOJSIHOMOYEHHbLIX TOCYAApPCTBEHHbIX OPraHOB M OPraHoB MECTHOIO CaMOynpaBreHus,
CaMOperynumpyemMon opraHn3aumm, KacarLumxcs nonydarensa UHaAHCOBOW yCryri 1 (unn) ero obpatleHus.

Crartba 19. NMpuem obpaweHnin, pernctpaumsi odpawlenHnn n TpeboBannst K NpeaenbHbiM CPOKaM pPacCMOTPEHUS
obpauyeHuin

1. MukpoduHaHcoBasi opraHmsaumsi NpUHUMaeT oOpalleHuss noryyaTenen (PUHaAHCOBLIX YCMyr MO noyTe
3aKasHbIM OTMNPaBNEHNEM C YBEAOMIIEHMEM O BPYYEHMUU UMK NPOCTLIM NMOYTOBLIM OTNPaBNEHNEM, UNN MHBIM CMOCOOOM,
yKa3aHHbIM B oroBope 06 okaszaHuym (OUHaAHCOBOW YCIyrn, MO aapecy MUKPO(UHAHCOBON OpraHM3aLmmn, YKasaHHOMY B
€0VWHOM TOCYOAapCTBEHHOM pPEECTpe OpUOMYECKUX §Wl, WM WHOMY agpecy, yKasaHHOMYy B [OroBopax
noTpebuTenbCKoro 3amma un (Mnu) Ha oPULNANLHOM CanTe MUKPOUHAHCOBOW OpraHn3aLmm.

2. NMoctynueluee obpalleHne B TedeHne 3 (Tpex) paboumnx aHen (B OTHOLWEHNM OOpalleHnn, NOCTYNMBLUMX MOcne
1 nionst 2018 roga, B TeyeHne 1 (ogHoro) paboyero aHA) 3aHocAT B "YKypHan peructpauum obpalleHuin", B KOTOPOM
OOIMKHbI COAEPXKaTbCA CNEeAyLNE CBEAEHMS MO KaXXAOMY O0OpaLLeHunto:

1) paTa perucrTpaumm 1 BXoAsALNN HoMep obpalleHuns;

2) B OTHOLUEHUN (PUINYECKUX NNL, - PhaMUnns, UMSA, OTYECTBO (MPU Hanuumm) nonydatensa UHaAHCOBOW YCHyru,
HanpaBuMBLLErO OOpaLLeHNe, a B OTHOLLEHMWN IOPUANYECKUX UL, - HAMMEHOBAHUE nony4varens (MUHAHCOBOW YCryru, OT
MMEHM KOTOPOrO HanpaeneHo obpallyeHme.

3. JInuyo, OTBETCTBEHHOE 3a paccMOTPeHMe obpalyeHun, 06A3aHO COCTaBUTbL OTBET HA MOCTYMMBLLEE K HEMY
obpauwleHne B TeyeHne 12 (oBeHaguatu) paboumx OHeW C patel ero peructpauum B "XypHane peructpauum
obpalleHun”, ogHako B fOOOM CriyYae He MO3OHEE, YEM CO CNEAYIOLWEro OHS MOCMe MCTEYEHUs NPEedenbHOro cpoka
ansa pernctpauum obpawenunsa B "YKypHane pernctpaumm odpaleHnin”, yCTaHOBITEHHOTO B MyHKTE 2 HACTOSILLEN CTaTbMy.
B cny4ae ecnu nony4yartenbs UHAHCOBOM YCNyrn HE NPeaoCTaBuI MHPOPMAaLUUIO U (Mn) OOKYMEHTbI, Heobxoaumble ©
OOCTaTouHbIE ANs pacCMOTPeHus obpalleHus no CywecTBy, OTBETCTBEHHbLIN cneumanuct obsisaH B TeyeHne 12
(nBeHaguaTtu) pabounx AHEN 3anpocuTb Yy Momny4vaTtens (PUHAHCOBOW YCMNyrM HEeOoCTAaLyr MHopMaumo n (unm)
OOKyMeHTbI. [Mpu 9TOM, B criydyae npegocTaBneHns HegocTawuwen mHgopmaymm n (unn) AOKYMEHTOB nosiyvyarenem
(MHaAHCOBOW yCnyrn, MMKpOUHAHCOBAasi OpraHn3aumsi 06si3aHa paccMoTpeTb obpalleHune B TedeHne 5 (natm) paboumx
OHeNn ¢ gaTbl NOSy4YeHUs 3anpoLleHHon nHdopmauumn n (Unn) 4OKYMEHTOB.

4. Mony4yeHHoe B yCTHOM (hopme obpalleHne nonyvarenst PMHAHCOBOW YCITyrM OTHOCUTENBHO TEKYLLErO pasmepa
3a00SMKEHHOCTU, BO3HMKLLEN M3 AOrOBOpa MUKpPO3anma, 3aKHO4EHHOIo ¢ MUKPOOMHAHCOBOW OpraHM3aumen, noanexuT
PacCMOTPEHNIO MUKPOPUHAHCOBOWN OpraHmn3almen B AeHb obpalleHus. [Npn 3ToM Takoe obpalleHne He rkcupyeTes B
"XypHane pernctpauum obpaiieHnin".
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Crtartbsa 20. ®opmbl 1 cnocobbl NpeaocTaBneHus nonyyartento (MHaHCOBOWM yCnyri OTBETa Ha obpalleHune u
TpeboBaHNs K MOTMBMPOBKE OTBETA U MPUYMHAM OTKasa

1. MukpodurHaHcoBasi opraHmsaumsi obs3aHa MPUHATbL PeELIeHMEe MO MNONyYeHHOMy el obpalleHutio. Ecnn
OTBETCTBEHHbIV CeuuanicT nonaraeT, 4to obpaiwjeHne OOMmkHO ObiTb YAOBMETBOPEHO M MMEET MONTHOMOYMA AnS
MPVHATUS COOTBETCTBYHIOLLIETO PELLEHUS, TO OH FTOTOBUT OTBET NofyyaTento (PUHAHCOBON YCMYru, B KOTOPOM NMPMBOANTCSA
pasbsCHEHUE, Kakne OENCTBUSA NMPUHMMAKTCS] MUKPOMUHAHCOBOW OpraHusaumer no oOpalleHn0 U Kakue OencTBusi
OOIDKEH NPeanpuHATL Nony4vaTtens (PMHaHCOBON yCcnyrn (ECNU OHM Heobxoaumbl). ECriv OTBETCTBEHHbIM Cneumanmct
nonaraert, YTo obpaLLeHNe He MOXET ObITb YAOBNETBOPEHO N MMEET MONHOMOYMSA ONSA MPUHATUS COOTBETCTBYIOLLETO
PELLEHMS, TO OH FOTOBMT MOTMBUPOBAHHbIA OTBET C YKa3aHWEM MPUYUH OTKa3a.

2. B cnyyae oTcyTCcTBUA OTBETA Nony4vatensa (oMHaAHCOBON YCNyrM Ha 3anpoc MUKPOUHAHCOBOW OpraHusauum,
HanpaBfiEHHLIN B COOTBETCTBMM C NMYHKTOM 3 cTatbk 19 HacToswero CtaHgapTa, OTBETCTBEHHbLIN CneuuanucT Brpase
MPUHATL peweHne 0e3 ydyeTa [OBOAOB, B MNOATBEPXKAEHME KOTOPbIX WMHAOPMaUUA W (UNM) OOKYMEHTbl He
NpeacTaBneHbI.

3. B cnyyae HEBO3MOXHOCTWU yOOBNETBOPUTL oObpalleHne, MUKPOUHAHCOBOW OpraHnsaumMmM pekoMeHOyeTcCsi
NPeanoXnTb NnLy, HanpasmBLLEMY ObpaLleHne, anbTepHATUBHBIE CNOCOOLI YPEryNMpPOBaHUS CUTyaLmK.

4. OTBET Ha obpalleHre HanpaBnsieTcsl NonyyaTento UHAHCOBOM YCNyru No NoYTe 3akasHbIM OTMNPaBlIEHNEM C
YBEOOMITEHNEM O BPYYEHWM WM MPOCTbIM MOYTOBLIM OTMPABMEHVMEM, WK, MO YCMOTPEHUIO MUKPOPUHAHCOBON
opraHv3aummn, HbIM Cnocobom, ykasaHHbIM B AOroBope 06 okaszaHum (OUHAHCOBOW YCMyrM, C perncrpauuen oteeTta B
"XypHane perncrpauumn obpaiieHnin".

Crtartbsa 21. AHanu3 obpalleHnn 1 NPUHATUE PELLEHUI O LLIENecoobpasHOCTN MPUMEHEHUSA MEP, HAaNPaBIEHHbIX HA
yny4lleHve KadecTa obcnyxmBaHns nonyyaTenen oMHaHCOBbIX yCIyr, N0 pe3dynbTaTaMm aHanuaa obpaiyeHni

1. MukpopmHaHcOoBas opraHu3auus npefocTaBnseT B CAMOPErynMPyeEMYH0 OpraHmsauuto, no TpeboBaHuio
CaMoperynmpyemMon OpraHn3aumm, HO He valle Yem 4 (YeTblpe) pasa B rod, CBeOEHWs1 O PacCMOTPEHUU OOpaLleHui
nonyyaTtenen UHaAHCOBLIX YCYr B BUAE OTYETA, COOAEPXKALLETO CEayLNE JaHHbIE:

1) KONMYECTBO NOCTYNMBLUNX OOPaLLEHWIA;

2) npeameT obpalleHui;

3) pe3ynbTaT paccMoTpeHus obpalleHnin (yaoBNeTBOPEHO, HE yOOBNETBOPEHO, YAOBNIETBOPEHO YaCTUYHO).

2. MukpomHaHcoBas opraHM3aums ucnonb3yeT obpalleHns B LIENSX aHanmsa ypoBHS KadecTBa 06CnyxmBaHus,
a TakKe UHbIX HE(PMHAHCOBbLIX MOKa3aTenemn, JaHHbIE O KOTOPbIX MOXHO MOMY4YMTb B XOOE aHanusa oOpalleHun, U He
pexe 4yem 1 (oavH) pas B rog npon3soanTt 0600LeHne n TMNM3aumio oopaLleHnii 1 NpMHUMaeT HeobxooMMble Mepbl B
Lensx NOBLILEHUS KayecTBa 06Cny>KMBaHUsA nonyyartenen (UHaAHCOBBLIX YCNyT.

Crtartbsa 22. Peanusauusa npasa nonyyatens (oMHaHCOBOW yCnyrn Ha AoCyaeOHbIN NOpsaaoK paspeLleHnsi CropoB

1. Mpwn HapyLeHun nonyyaTteneMm PUHAHCOBOK YCyrM CPOKOB BO3BpaTa OCHOBHOW CyMMbI gonra u (unu) ynnarbl
NPOLEHTOB NO AOroBOpYy 3arMa, MUKPOMHAHCOBas OpraHuM3auusa OOBOAUT OO0 CBeAeHusa nonyyvatens (OuHaHCOBOW
yCrnyrm Crnocobom, MpeayCMOTPEHHbIM B COOTBETCTBYIOLLEM [JOrOBOpPE 3anma, MO BbIOOPY MUKPOUHAHCOBOW
OopraHv3aumn NPETEH3NI0 A8 paspeLLeHns cnopa B gocyaebHoM nopsake.

2. B npeTteH3snn, Hanpaensemom MUKPO(MHAHCOBOW oOpraHuM3auuen, normkHa OblTb ykasaHa cnegyrouwas
nHdopmauus:

1) HaMMeHoBaHNE MUKPOUHAHCOBOW OpraHn3aunmn U CBeAEHNs, 4OCTaTOuHbIE AN €e naeHTMduKaLmm;

2) pasMep U CTPyKTypa TeKkyllen 3a40SPKEHHOCTU nonyvatend (PMHaHCOBOMW YCRyrn Ha gaTty CcocTaBfeHud
NpeTeH3ny;

3) cnoco6(bl) onnatbl 3aA0IMKEHHOCTH;
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4) nocneacTBuMs HEUCMNONHEHUs1 noryyaTenemMm (UHAHCOBOW YCIyrM CBOMX 00A3aTenbCTB A0 YKa3aHHOrO B
NPETEH3MM CPOKA;

5) cnocobbl BHeCyaebOHOro paspelleHus cnopa, B TOM YUCIE BO3MOXHOCTb MCMOMb30BaHWA Mpoueaypbl
Meauaumm (Npu HanM4MM B 4OroBOPE 3arima MeEANATUBHON OrOBOPKN).

3. B cnyyae ecnnm B TeyeHue 30 (Tpuguatn) KaneHAapHblX OHEW C OaTbl HanpaBfieHUs MpPeTeH3uun
MUKPOMHAHCOBOWN OpraHM3aLmen nonyyarento (MHaHCOBOM YCnyru, obs3aTenbCTBa, yKasaHHble B MPETEH3UN, He
ObInNM JOMKHLIM 0O6Pa3oM UCMOMHEHbI NofnyvaTeneMm (PUHAHCOBOW YCIyrn, MMUKPO(MHAHCOBas OpraHu3aumsi Brpase
06bpaTtnTbCAa B Cya C COOTBETCTBYIOLLMM TpeOOBaHNEM.

maea 6. OcyLlecTBNeHNe camoperynmpyemon opraHmsagmen
KOHTPOMs 3a COOMOAEHNEM YNIEHAaMM CaMOpPErynnpyemMon
opranusauumn Tpebosannn CtangapTta

Crtartbsa 23. [Mopagok OCyLEeCTBNEHNA CaMOPETryNMPYyEMON OpraHu3aUmnen KOHTPOns 3a COOMoAEeHMEM YneHamu
camoperynupyemMon opraHusaumm TpebosaHuin Ctangaprta

1. Camoperynmpyemasi opraHusauus Bnpase, B TOM YACNE Ha OCHOBaHMM oOOpallleHuiA OpraHoB Brnactu, baHka
Poccum nnun nonyyatenen (oHaAHCOBbLIX YCIyr:

1) npoBoAMTb B OTHOLUEHMN MUKPOUHAHCOBbLIX OpraHM3auMini NPOBEPKN HaAnexawero npeaocTaBneHns
nHpopmaumm nonyvaTensm OUHAHCOBLIX YCNYT;

2) TpeboBaTb NpeaoCTaBEHUS KONUIN OTBETOB Ha OOpaLLeHNsT nonyyaTenen (OMHaHCOBbLIX YCIYT;

3) HanpaBnATb UHbIE 3anpocbl M TpeboBaHMA B agpec MUKPOMUHAHCOBLIX OpPraHmsaumMi OTHOCUTENBHO
coOnAEeHNS MUKPOMHAHCOBLIMU OpraHnsauusamm Tpebosanmin HacTosiwero CtangapTa;

4) NpoBOAUTL MEPOMNPUATMSA MO KOHTPOS0, B XO4Ee KOTOPLIX CAMOPErynMpyemMon opraHn3aumein OCYLLECTBIIAIOTCA
OEVNCTBUS MO CO34AHMI0 CUTyauMn AN COBEPLUEHWS COENKM B LENsX NPOBEPKM COOMOAEHUA MUKPOMUHAHCOBLIMU
opraHusaumsamu TpeboBaHuin HacTosiwero CtaHgapTa npu okasaHun (PMHAHCOBLIX YCIYT.

2. Baanmogencteure mexay CaMoperynmpyeMmon opraHusauymen m MUKpOPUHAHCOBbLIMKM OpraHmsauusiMm, B TOM
yucne npu  OCYLIECTBIIEHUM  CaMOPEryNMPYyEMON  OpraHuM3auuMen  KOHTPOnda 3a  coOniogeHueM  ureHamm
camoperynupyemMorn opranusauuen tpebosanuin HacTtodAuwlero CrtaHaapTta, OCYLIECTBNSAETCS C ydyeTom TpeboBaHui
HacTodwero CtaHgapTa, BHYyTPEHHMX CTaHAAPTOB CaMOpPErynMpyemMon opraHmsauumn n 3akoHogartenscrea Poccumnckon
denepaymn.

maBa 7. 3akntiovnTenbHbIE MNOMNOXKEHUS
Cratb4a 24. Betynnenue CtaHgapTa B cuny

1. Hactoawwmn Ctangapt npumensaeTca ¢ 1 miona 2017 roga, ecnvm MHOM CPOK He NpefyCMOTPEH HacToAwen
cTaTben.

2. MyHkT 3 ctatek 10 n NyHKT 1 cTaTbn 13 HacToswero CtaHaapTa npumeHsaoTes ¢ 1 oktabpa 2017 roga.

3. MMyHKTbI 3, 6 U 7 cTaTbh 5, cTaTtbsa 14, NnyHKTLI 5, 6, 8 - 10 cTaTtbn 16 HacTodAwero CtaHgapTa NPUMEHSTCA ¢ 1
aHBaps 2018 roga.

4. K rpaxnaHCKO-NpaBOBbIM OTHOLWIEHUAM, BO3HMKAKLWMM MeXay MUKPOMHAHCOBOM OpraHusauven u
nonyvyarenemMm (UMHaHCOBOW YCNyrM B CBA3M C 3akKMYEHWMEM [oroBopa O npegoctaBneHun POS-mukposanma,
nonoXxeHuna ctatbh 9 1 nyHkTa 2 ctatbn 10 HacTosAwero CtaHgapTa npumMeHstoTesa ¢ 1 sHeapsa 2018 roga.

5. Mpun pacyeTe NpeaensHOro ypoBHS NIATEXECNOCOOHOCTU nonyyatenen UHaAHCOBLIX YCNYT AN LENen nyHkKTa
3 cratbn 10 HacTosiwero CtaHaapTa AOroBOpbl MOTPEOUTENLCKOrO MUKPO3arMa, CPOK BO3Bpata MOTPEOUTENBCKOro
MMKpO3ariMa No KOTOpbIM He npeBbilaeT 30 (TpyMauaTth) KaneHaapHbIX AHEN, YYUTbIBAKOTCA CrieayoLlmmMm 06pasom:
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1) 10 (oecsaTb) MUKPO3aNMOB B rof, - B OTHOLLUEHUN OOrOBOPOB MOTPEOUTENBCKOrO MMUKPO3armMa, 3aKITHYEHHbIX
Mexay nonydarenem (oMHaHCOBOW YCIyrn N MUKPOOUHAHCOBOW opraHmn3aumen ¢ 1 uiona 2017 roga no 31 pekabps
2018 ropa.

2) 9 (OeBATb) MUKPO3aliMOB B FOA - B OTHOLLEHUM OOrOBOPOB MOTPEOMTENBCKOrO MUKpO3anma, 3aKITHYEHHbIX
Mexay nonyyatenem MHaHCOBOW YCiyrn 1 MUKPOOMHAHCOBOW opraHu3saumen ¢ 1 aueapa 2019 roga.

6. lMpu pacyeTe MaKCMMarnbHOro 4ucra [[OMOMHUTENMbHBIX COMMaleHnA K AOroBopy MNOTPeOUTENbCKOro
MUKpO3anmMa, Nnpu 3aKioYeHNM KOTOPbIX YBENMYMBAETCS CPOK BO3BPATa OEHEXKHbIX CPEACTB N0 TakoMy [AOroBOpy, Ans
uernen nyHkra 1 cratbk 13 yunTbIBalOTCA cnegyrowmm obpasom:

1) 7 (Cemb) OOMNOMHUTENbHBLIX COrMMAWEHUA - B OTHOLIEHWA [OOrOBOPOB MOTPEOMTENBCKOrO MMUKpO3anma,
3aKMNYEHHbIX MeXay nonyyartenem oMHaHCOBOM YCyrn U MMKPOOMHAHCOBOWM opraHu3aumen ¢ 1 uona 2017 roga no
31 mapta 2018 roga.

2) 6 (WwecTb) AOMONHUTENbHbLIX COMMAlIEHUA - B OTHOLUEHUW [OOrOBOPOB MNOTPEOMTENBLCKOrO MUKPO3anma,
3aKMNYEHHbIX MexXay nonyyartenemMm (oMHaAHCOBOW YCryrn n MUKPOOMHaHCOBOW opraHusauuen ¢ 1 anpensa 2018 roga no
31 nekabpsa 2018 rona.

3) 5 (NATb) AOOMOMHMUTENbHBIX COMMAalleHWA - B OTHOLLUEHMM [OOrOBOPOB NOTPEOUTENLCKOrO MUKpPO3anMma,
3aKniYEeHHbIX MexXady nonyyarenemMm (ouHaHCOBOW yCryrn n MUKpodMHaHCOBOW opraHu3auuven ¢ 1 ausaps 2019 roga.

7. Hactoawmn CtaHgapT HE MPUMEHSAETCA K OTHOLLUEHMAM MUKPOMUMHAHCOBBLIX OpraHu3auui C nonydartensmum
(PMHAHCOBBLIX YCNyr, BO3HMKLIMM OO BCTYMIIEHUS B CUIY MOMNOXEHMN HacTtosdwero CraHgapta, perynupyrowmnx
COOTBETCTBYIOLLNE OTHOLLEHNS.

8. NameHeHunst B HacToswmn CtaHaapT pa3pabaTbiBalOTCAa CaMOperynmpyemMbiMyu OpraHn3aumsiMmn, HarnpaBnsawoTCs
Ha cornacoBaHue B KOMUTET MO CTaHZapTam U NoAnexaTt yTeepxaeHutio baHkom Poccum B nopsigke, yCTaHOBNEHHOM
depnepanbHbiM - 3akoHOM OT 13 umiona 2015 roga N 223-03 "O camoperynmpyemMbix opraHusaumsx B cdepe
(P1HAHCOBOrO pbIHKA".
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